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▶ Contributes to strenghten Pemex’s image and 
credibility.

▶ It contributes to making Pemex more competitive, relia-
ble and honest.

▶ It reduces the risk of possible losses due to failure to com-
ply with the business objectives.

▶ It creates an improved coexistence and working 
environment.

▶ It strengthens Pemex’s ethical culture.

▶ It helps us make decisions in accordance to our ethical 
principles, identify which criteria are considered to be co-
rrect by our company and to act accordingly.

▶ It supports the building of solid and lasting business rela-
tionships with third parties who share our philosophy of 
ethics and integrity.

▶ It provides guidance on the rules we must observe to curb 
our actions and behavior as a reflection of the ethical 
principles of our company.

▶ To apply them contributes to the foundation of a good 
working environment for all of us who work at the com-
pany and for those who we interact with.

▶ It encourages pride in being a part of Pemex.



CODE 
OF ETHICS
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▶ The Code of Ethics of Petróleos Mexicanos, its Subsi-
diary Productive Companies and Affiliates reflects the 
culture, values and principles of the company that rule 
our conduct and it represents a decision-making guide for 
our actions.

▶ By acting in an ethical, honorable manner, we generate 
value as a company and maintain the trust among oursel-
ves and with other people and partners, investors, clients, 
supply companies, contractors, service companies, as well 
as the public, with whom we interact.

▶ The Ethics Code is to be mandatorily applied to all emplo-
yees working for Pemex.

▶ Any person linked to Pemex, whose actions may affect 
the reputation of the company, must conduct him- or 
herself in a manner that follows the provisions of this 
Code.



Respect Equality and non-  
discrimination

Effectiveness

ETHICAL PRINCIPLES

Honesty Loyalty Responsibility

Legality Imparciality Integrity

01.
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07.

02.

05.

08.

03.

06.

09.

In Pemex, we have defined nine values and principles that will aid us in       
accomplishing our mission and which must be reflected in our daily actions; 
these principles are as follows:



This means acknowledging our own value, rights and obliga-
tions, as wells as those of other persons.

WHY IS RESPECT IMPORTANT FOR PEMEX?

Because it allows for personal, professional, and family 
growth and contributes to the improvement of the working 
environment and our daily coexistence. In Pemex, we de-
velop our activities with respect, consideration, and care 
towards other persons, communities, the environment, 
companies, and governments with whom we interact.

SOME EXAMPLES OF HOW WE EXPERIENCE RES-
PECT IN PEMEX:

▶ By treating all persons with dignity.
▶ By taking other people’s time into account, by being on 

time regarding working schedules and scheduled 
meetings.

▶ By avoiding nonverbal or verbal expressions and attitudes 
that may offend the dignity, or the physical, sexual, or 
psychological integrity of other persons.

▶ By promoting a balance between the personal, family and 
working life.

▶ By taking care of the environment and actively pursuing 
its conservation.

▶ By respecting the Safety, Health at the Workplace and 
Environmental Protection standards.

2.1 RESPECT
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It means treating all persons in the same way, by acting in an 
appropriate and friendly manner, without distinction, exclu-
sion, restriction, or preference.

WHY ARE EQUALITY AND NON-DISCRIMINATION 
IMPORTANT FOR PEMEX?

Because these guarantee that all employees can access the 
programs, benefits, jobs, positions, or commissions under the 
same conditions and with the same possibilities and opportu-
nities, depending solely on their merits, work and daily effort.

SOME EXAMPLES OF HOW WE EXPERIENCE 
EQUALITY AND NON-DISCRIMINATION IN 
PEMEX:

▶ By adopting inclusive attitudes.
▶ By guaranteeing equal treatment regarding working 

conditions.
▶ By promoting, without distinction, the development of 

capabilities and abilities.
▶ By not making discriminating jokes, comments or pranks.
▶ By understanding that we are all different, and therein 

lies the wealth of diversity.
▶ By recognizing any well-aimed efforts.

2.2 EQUALITY AND
 NON-DISCRIMINATION



This means using our capabilities and resources (time, energy, 
working tools, personnel, supplies, etcetera) optimally to 
achieve Pemex’s objectives.

WHY IS EFFECTIVENESS IMPORTANT FOR PEMEX?

Because it contributes to strengthening our internal proces-
ses and thus, to increase the company’s competitiveness. 

SOME EXAMPLES OF HOW WE EXPERIENCE 
EFFECTIVENESS IN PEMEX:

▶ By performing our activities in due time, form, and 
with quality.

▶ By working appropriately as a team.
▶ By optimizing the time of our working day to generate 

benefits for the company.
▶ By bearing the greatest benefit of the company in mind 

through our actions.

2.3 EFFECTIVENESS
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This means acting righteously, adhering to the truth, equity and 
justice, while taking the well- being of persons and the commu-
nity into account.

WHY IS HONESTY IMPORTANT FOR PEMEX?

Because honesty helps us maintain an environment of 
righteousness and justice, thereby deepening the trust 
amongst ourselves.

Additionally, it is a priority to be recognized by people, supply 
companies and general public as a credible, reliable company. 
The persons we interact with must know that we conduct our-
selves with honesty and that we reject corruption and any 
action that may affect our efficacy, damage our reputation, 
and expose us to unnecessary risks.

SOME EXAMPLES OF HOW WE EXPERIENCE HO-
NESTY IN PEMEX:

▶ By respecting the property of others.
▶ By acknowledging the contributions, ideas and initiati-

ves put forth by others.
▶ By making the appropriate use of the company’s 

resources.
▶ By neither lying nor misleading.
▶ By not accepting, participating in, concealing, nor promo-

ting corruption or any illegal act.

2.4 HONESTY



This means to show support and commitment towards the 
company and feeling pride for being a part of Pemex.

WHY IS LOYALTY IMPORTANT FOR PEMEX?

Because the achievements of this company are the result of 
the added actions of everyone who is a part of the company. 
Loyalty towards Pemex leads us to direct our actions towards 
the achievement of the mission, raison d’être, and values of 
the company, thus contributing to its growth, strengthening 
and daily improvement.

SOME EXAMPLES OF HOW WE EXPERIENCE LO-
YALTY IN PEMEX: 

▶ By following the strategies established by the company, 
always seeking to benefit it.

▶ By keeping the company’s information and resources 
safe.

▶ By constantly being aware of the purpose, mission, raison 
d’être and values of Pemex.

▶ By adding value to the company through our work and the 
decisions we make.

▶ By making decisions to seek the best conditions for 
Pemex.

▶ By feeling pride of a job well done and for belonging to 
Pemex.

2.5 LOYALTY
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This means, making decisions consciously, assuming the con-
sequences for our actions and fulfilling our obligations as best 
as we possibly can. 

WHY IS RESPONSIBILITY IMPORTANT FOR 
PEMEX?

Because acting with responsibility has a positive impact on our 
lives, working areas, company and country. Each person wor-
king for Pemex supplies their knowledge, dedication, com-
mitment and professional diligence to achieve the established 
objectives in due time and form, and with quality.

SOME EXAMPLES OF HOW WE EXPERIENCE RES-
PONSIBILITY IN PEMEX: 

▶ By asking questions and seeking answers to our concerns.
▶ By making the effort to learn and become better every 

day. 
▶ By fulfilling our work-related responsibilities in due time, 

form and with quality. 
▶ By reflecting on and learning from our mistakes or those 

of others.
▶ By admitting to our mistakes, we can correct them and 

prevent ourselves from repeating them.

2.6 RESPONSIBILITY



This means complying with the terms established by laws, re-
gulations, and other applicable regulatory provisions. 

WHY IS LEGALITY IMPORTANT FOR PEMEX?

Because when our conduct enforces the established stan-
dards, the trust and certainty of our actions are 
strengthened. 

SOME EXAMPLES OF HOW WE EXPERIENCE LE-
GALITY IN PEMEX: 

▶ By knowing about and complying with laws, standards, 
and provisions related to our work.

▶ By reporting any conduct that may go against the values 
established in this Code and applicable regulations. 

▶ By adhering our conduct and decisions to applicable laws 
and regulations.

▶ By rejecting and reporting corruption, theft, fraud, and 
any other illegal action.

2.7 LEGALITY
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This means conducting oneself and acting objectively, without 
influences, divisions or prejudice, treating everyone without 
distinction, and not granting special or preferential treatment 
to anyone throughout established processes. 

WHY IS IMPARTIALITY IMPORTANT FOR PEMEX?

Because it strengthens the trust placed in us by peers, part-
ners, investors, suppliers, contractors or third parties, upon 
learning that we act and make decisions based on objective 
criteria.

SOME EXAMPLES OF HOW WE EXPERIENCE IM-
PARTIALITY IN PEMEX: 

▶ By making decisions using an objective criterion. 
▶ By giving every person with whom we interact the same 

treatment. 
▶ By not allowing external influences or interests other than 

the company’s interests, to affect our actions and 
decisions. 

▶ By using objective criteria that seek to benefit the 
company. 

▶ By performing actions and making decisions free of influen-
ces or interests that go against the company.

2.8 IMPARCIALITY



It means acting by adhering to all principles and values contai-
ned in this Code. 

WHY IS INTEGRITY IMPORTANT FOR PEMEX?

Because it generates trust among ourselves and third par-
ties or companies with whom we interact, and helps us to 
create an environment with the necessary conditions to 
fight corruption. 

SOME EXAMPLES OF HOW WE EXPERIENCE INTE-
GRITY IN PEMEX: 

▶ By being aware that our daily actions add to or subtract 
from the results of the company.

▶ By acting and making decisions based on all ethical 
principles. 

▶ By conducting ourselves with correctness in all our actions.
▶ By being congruent in our actions and words.

2.9 INTEGRITY
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It means making the most of our 
capabilities, time and resources 
for Pemex development.

Perform your work with high quality 
and in due time and form.
Work with your team.
Use the time of your working schedule
to generate benefits for the company. 
Always think and do what is best 
for Pemex.

It increases Pemex’s 
international
competitiveness 
It strengthens day-to-day 
working activities.

WHAT IS IT?

WHY DOES IT MATTER?

HOW DO I APPLY IT?

Respect others’ property.
Care for the company’s resources.
Do not lie or cheat. 
Acknowledge the value of others’ ideas. 
Do not participate in or conceal 
any illegal or corrupt actions

It means always telling the truth 
and being fair for the sake 
of everyone’s well-being.

It improves Pemex’s international 
recognition and credibility.
It creates bonds of trust between 
people and working teams.  

WHAT IS IT?

WHY DOES IT MATTER?

HOW DO I APPLY IT?

It means feeling pride for 
belonging to Pemex and making 
its interests my priority. 

Follow Pemex’s strategy and purpose.
Care for Pemex’s resources and 
information. 
Perform your work at Pemex with pride, 
dedication, and honesty. 
When you make a decision in the course 
of your work, place Pemex’s interests 
first, and seek to make the best of it 
for the company.

Pemex’s success depends 
of the day-to-day e�orts 
of each of its employees. 
If Pemex grows, we all grow 
with it. 

WHAT IS IT?

WHY DOES IT MATTER?

HOW DO I APPLY IT?

ETHICS
PRINCIPLES

1
It means recognizing your own 
value, rights and obligations 
and those of the people 
around you.

Treat everyone with dignity.
Be on time: respect the time of others.
Avoid using expressions and showing 
attitudes that injure the physical, 
psychological or sexual integrity 
of others.
Obey the rules and regulations of 
health, safety and environmental 
protection. 

It allows for individual growth
 and development.
It improves the quality of 
interpersonal relationships. 

WHAT IS IT?

WHY DOES IT MATTER?

HOW DO I APPLY IT?

2
It means treating everyone in 
the same way, without 
distinctions or any kind of
preferences.

It guarantees equality 
in conditions and opportunities.
It puts value on personal e�ort, 
without regard to physical, 
ideological or sexual 
characteristics of each person. 

Be inclusive.
Make sure everyone develops their 
abilities equally.
Avoid making any kind of discri-
minating jokes, comments, or puns.
Appreciate each person’s di�erences 
as a way of making the world 
a richer place. 
Acknowledge everyone’s e�orts 
and achievements. 

WHAT IS IT?

WHY DOES IT MATTER?

HOW DO I APPLY IT?
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3

4

Respect others’ property.
Care for the company’s resources.
Do not lie or cheat. 
Acknowledge the value of others’ ideas. 
Do not participate in or conceal 
any illegal or corrupt actions

It means always telling the truth 
and being fair for the sake 
of everyone’s well-being.

It improves Pemex’s international 
recognition and credibility.
It creates bonds of trust between 
people and working teams.  

WHAT IS IT?

WHY DOES IT MATTER?

HOW DO I APPLY IT?

5

It means feeling pride for 
belonging to Pemex and making 
its interests my priority. 

Follow Pemex’s strategy and purpose.
Care for Pemex’s resources and 
information. 
Perform your work at Pemex with pride, 
dedication, and honesty. 
When you make a decision in the course 
of your work, place Pemex’s interests 
first, and seek to make the best of it 
for the company.

Pemex’s success depends 
of the day-to-day e�orts 
of each of its employees. 
If Pemex grows, we all grow 
with it. 

WHAT IS IT?

WHY DOES IT MATTER?

HOW DO I APPLY IT?

ETHICS
PRINCIPLES

It means recognizing your own 
value, rights and obligations 
and those of the people 
around you.

Treat everyone with dignity.
Be on time: respect the time of others.
Avoid using expressions and showing 
attitudes that injure the physical, 
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of others.
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protection. 

It allows for individual growth
 and development.
It improves the quality of 
interpersonal relationships. 

WHAT IS IT?

WHY DOES IT MATTER?

HOW DO I APPLY IT?

It means treating everyone in 
the same way, without 
distinctions or any kind of
preferences.

It guarantees equality 
in conditions and opportunities.
It puts value on personal e�ort, 
without regard to physical, 
ideological or sexual 
characteristics of each person. 

Be inclusive.
Make sure everyone develops their 
abilities equally.
Avoid making any kind of discri-
minating jokes, comments, or puns.
Appreciate each person’s di�erences 
as a way of making the world 
a richer place. 
Acknowledge everyone’s e�orts 
and achievements. 

WHAT IS IT?

WHY DOES IT MATTER?

HOW DO I APPLY IT?



It means treating all persons equally 
and according to established protocols, 
without distinction regarding what 
they receive or what is demanded 
from them.

Make objective decisions, 
based on facts.
Treat all persons with equal 
friendliness and politeness.
Do not allow any individual 
interests or other people’s 
interests to be more important 
than Pemex.
Choose suppliers and commer-
cial partners for their quality 
and competitive pricing, not for 
their appearance or nationality.

It creates a better working 
environment.
It allows us to make decisions based 
on truly important criteria.

WHAT IS IT?

WHY DOES IT MATTER?

HOW DO I APPLY IT?

It means always to act according 
to Pemex Code of Ethics Values. 

Be aware that each individual action 
a�ects or benefits the company. 
Learn and practice Pemex 
Ethics Principles as Values. 
Your words and your actions should 
be congruent. 
 By behaving correctly, 
with impeccable actions.

WHAT IS IT?

You become a reliable person.
It allows Pemex to be 
a company that is free from 
corruption and ready
for economic development. 

HOW DO I APPLY IT?

WHY DOES IT MATTER?

MORE INFORMATION:   
Ethics Code Section III    
www.pemex.com/acerca/codigo-de-conducta/Paginas/default.aspx 

6
It means meeting your obligations, 
reflecting on any decision you 
make so it will not a	ect anyone 
else, and accepting the
consequences of your actions.

Make a conscious e	ort to 
improve and learn every day.

Meet your obligations.

Accept mistakes 
and consequences.

Reflect and learn from 
your mistakes.

It improves working quality 
and decision making
It builds a better working 
environment, a better company 
and a better country.

WHAT IS IT?

WHY DOES IT MATTER?

HOW DO I APPLY IT?

7
It means knowing laws and 
regulations of our country, 
our company, and the field 
we work in.

Learn and practice laws and 
regulations applicable to 
your work.
Learn and apply the Pemex  
Ethics and Conduct Codes.
Report any actions or behaviors 
that go against the Pemex Ethics 
and Conduct Codes or any 
applicable laws and regulations.
Reject and report corruption, theft, 
fraud and any other crime.

You become a reliable person 
and eligible for a better 
position at work. 
It allows Pemex to improve 
its reputation and to do better 
as a company.

WHAT IS IT?

WHY DOES IT MATTER?

HOW DO I APPLY IT?
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It means treating all persons equally 
and according to established protocols, 
without distinction regarding what 
they receive or what is demanded 
from them.

Make objective decisions, 
based on facts.
Treat all persons with equal 
friendliness and politeness.
Do not allow any individual 
interests or other people’s 
interests to be more important 
than Pemex.
Choose suppliers and commer-
cial partners for their quality 
and competitive pricing, not for 
their appearance or nationality.

It creates a better working 
environment.
It allows us to make decisions based 
on truly important criteria.

WHAT IS IT?

WHY DOES IT MATTER?

HOW DO I APPLY IT?

It means always to act according 
to Pemex Code of Ethics Values. 

Be aware that each individual action 
a�ects or benefits the company. 
Learn and practice Pemex 
Ethics Principles as Values. 
Your words and your actions should 
be congruent. 
 By behaving correctly, 
with impeccable actions.

WHAT IS IT?

You become a reliable person.
It allows Pemex to be 
a company that is free from 
corruption and ready
for economic development. 

HOW DO I APPLY IT?

WHY DOES IT MATTER?

MORE INFORMATION:   
Ethics Code Section III    
www.pemex.com/acerca/codigo-de-conducta/Paginas/default.aspx 

It means meeting your obligations, 
reflecting on any decision you 
make so it will not a	ect anyone 
else, and accepting the
consequences of your actions.

Make a conscious e	ort to 
improve and learn every day.

Meet your obligations.

Accept mistakes 
and consequences.

Reflect and learn from 
your mistakes.

It improves working quality 
and decision making
It builds a better working 
environment, a better company 
and a better country.

WHAT IS IT?

WHY DOES IT MATTER?

HOW DO I APPLY IT?

It means knowing laws and 
regulations of our country, 
our company, and the field 
we work in.

Learn and practice laws and 
regulations applicable to 
your work.
Learn and apply the Pemex  
Ethics and Conduct Codes.
Report any actions or behaviors 
that go against the Pemex Ethics 
and Conduct Codes or any 
applicable laws and regulations.
Reject and report corruption, theft, 
fraud and any other crime.

You become a reliable person 
and eligible for a better 
position at work. 
It allows Pemex to improve 
its reputation and to do better 
as a company.

WHAT IS IT?

WHY DOES IT MATTER?

HOW DO I APPLY IT?
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It establishes the behavior that is expected and for-   
bidden for the Petróleos Mexicanos and its Subsidiary 
Productive Companies employees regardless of the 
type of contract that determines their labor relation- 
ship, the position held and the place where they per-
form their job. It is also mandatory for any person           
or company acting in the name or representation           
of Pemex.

The Code contains specific examples of expected   
conducts and those which will not be tolerated for    
the Pemex and its companies employees. Some of 
which are:



All of us who work for Pemex and its Companies, are key for 
the success of this company, therefore it is important to   
build respectful workplace environments that are free of    
discrimination, harrassment or harassment, that promote 
participation, contribution, and use of each of our talents   
and abilities.

YOUR OBLIGATION:

▶ To treat everyone with respect, dignity and courtesy. 
▶ Always avoid any acts of violence, discrimination, mob-

bing or workplace harassment, or sexual harassment.
▶ Respect other persons’ differences and opinions.
▶ Participate in our work groups with positive and proactive 

proposals.
▶ Do not claim other people’s ideas or initiatives as your 

own.
▶ Acknowledge other persons’ achievements.

3.1 PERSONAL 
 RELATIONSHIPS



We have the obligation to maintain and use correctly the 
work tools, areas and resources which belong to Pemex and its 
Companies correctly, honestly and efficiently, which includes 
the time of our working day, the materials, goods, raw mate-
rials for work, equipment and information which belong to 
Pemex and its Companies.

YOUR OBLIGATION:

▶ Use the assigned resources exclusively for work-related 
activities within the company.

▶ Protect and maintain the properties, goods and resources 
which belong to Pemex and its Companies.

▶ Report any misuse or theft of the goods which belong to 
Pemex and its Companies.

▶ Have prior written authorization from an authorized per-
son for the loan or withdrawal of goods which belong to 
Pemex and its Companies, applying the previously esta-
blished procedures for such purposes.

▶ Use only licensed software on the computers. You may 
not install unauthorized software or any software other 
than that which has been provided by Pemex and its 
Companies.

3.2 RESOURCES
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Working times
and periods

Information

Facilities and
Working Areas

Equipment
and Machinery

Furniture

Raw Materials

Materials and
consumables

Working Tools

to do your work, such as:

Pemex and its companies 
provide you with various

IT IS YOUR OBLIGATION TO:

Refrain from damaging, 
wasting or misuse your 

resources.

Follow safety protocols 
and measures.

Use resources only for 
work-related activities. 

Respect your working schedule 
and make the most of it.

Report theft or misuse of 
resources.

Only install and use licensed software 
provided by Pemex.

Obtain prior authorization in 
writing from supervising personnel 

for any loan or withdrawal 
of resources from Pemex facilities.

Be honest.
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The information that is generated and developed as a result of 
our working activities belongs to Pemex and its Companies. It 
may only be used for business purposes and in accordance with 
the terms established in the policies and procedures.

YOUR OBLIGATION:

▶ Handle the information in a professional, legal, and ethical 
manner.

▶ Comply with the requirements of the laws on transparen-
cy regarding the applicable classification, filing and con-
servation procedures on the matter.

▶ Observe the obligation of information confidentiality 
even after our employment with Pemex and its 
Companies has come to an end, pursuant to the terms of 
article 94, last paragraph, of Pemex Law.

▶ Protect the information generated by your work in Pemex 
and its Companies. 

3.3 INFORMATION



▶ Do not conceal, remove, alter, mutilate, destroy or to-
tally or partially disable the information that is in our 
custody.

▶ Cooperate with citizens’ requests for information, as well 
as those from official authorities and from the fiscal and 
audit authorities, whenever required to do so.

▶ Respect and use the available formal channels for the de-
livery of information requested by third parties.

▶ Protect our information in environments outside 
Pemex and its Companies, using secure wireless 
networks.

▶ Do not improperly use or divulge confidential or privile-
ged information to which we might have access due to our 
position or functions.

▶ Do not make public statements in the name of Pemex and 
its Companies, unless duly authorized by the correspon-
ding area to do so.



Receiving or making gifts, providing entertainment, compen-
sation, invitations, or other kinds of goods, services, or favors 
may generate a conflict of interests. On the understanding 
that “gifts, entertainment, compensations, invitations, or any 
other kind of goods or favors” means anything of value that 
could constitute a present, product, tickets to events of any 
kind, discounts, travel, accommodations, prizes, transporta-
tion, use of vehicles or properties, bonds, money, shares, gift 
certificates or any good or service paid for by a third party 
that either maintains or is aimed at maintaining a business re-
lationship, obtaining any kind of benefits, advantage or use, 
either for personal benefits or that of third parties, or to com-
promise our capability of making objective decisions in favor 
of Pemex and its Companies.

YOUR OBLIGATION:

▶ Do not accept, offer, promise, or make payments or deli-
veries with any kind of value with the purpose of obtaining 
undue advantages or benefits.

▶ The restrictions on accepting or delivering money, valua-
bles, movable or real property, which could represent a 
conflict of interest, apply to you, your spouse, your rela-
tives, and third parties with whom you have professional, 
working, or business relationships. 

3.4 GIFTS AND 
 ENTERTAINMENT



INVITATIONS TO EVENTS MAY ONLY BE ACCEP-
TED IF: 

▶ There is a clear business reason for Pemex and its 
Companies to attend; the expenses generated due to 
transportation, accommodations, and other personal ex-
penses are covered by Pemex and its Companies; and you 
have proper authorization in writing by one of your supe-
riors in the company.

▶ Personal discounts on products, goods, services, or any 
other benefits received due to being an employee of 
Pemex and its Companies, may only be accepted if they 
are a part of a discount program or official agreement with 
the companies, and these discounts are applicable to all 
workers.

▶ Do not use intermediaries to receive benefits from 
third parties.

▶ Should any situation arise, where receiving gifts may be 
offensive to the person offering them, then we may ac-
cept the gifts, report and hand them in, according to re-
gulations in effect on the matter regarding administrative 
liabilities.

ETHICS AND CONDUCT CODES34 | 35



A conflict of interest is the possible adverse effect on the im-
partial and objective performance of your functions, due to 
personal, family or business interests. 

Any behavior seeking to obtain personal benefits for a wor-
ker, his blood relatives or otherwise related persons, and 
third parties with whom he or she has professional, working 
or business relationships, or partners or companies in which 
the employee or the persons mentioned above are cu-
rrently or have formerly been a part of, beyond company 
interests and whether or not it constitutes damage to 
Pemex and its Companies or its interest groups (sharehol-
ders, clients, suppliers, other employees or the communi-
ty), shall be in violation of this Code and must be 
reported.

YOUR OBLIGATION:

▶ Inform your immediate superior in writing of your par-
ticipation in any commercial activity outside Pemex 
and its Companies that may be perceived as a conflict 
of interest.

3.5 CONFLICTS 
 OF INTEREST
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▶ Report any potential situations that may generate con-
flicts of interest, such as: any commercial deals with clients, 
contractors, suppliers or competitors who are not a part of 
Pemex and its Companies; or, any additional work in com-
panies with activities similar to those of Pemex and its 
Companies, among others.

▶ Do not intervene in matters to benefit third parties.
▶ Give equal treatment to companies, organizations, and 

individuals.
▶ Abstain from participating in any activity, negotiation, or 

deal that Pemex and its Companies may establish with com-
panies or persons in which you, your partner, colleagues, re-
latives, business partners or acquaintances have a direct        
or indirect financial interest.

▶ Do not use commercial relationships of Pemex and its 
Companies for your own benefit or to damage them.

▶ Avoid any personal, social, financial or political activity 
that may interfere with our loyalty and objectivity towards 
Pemex and its Companies.



Corruption means the use and abuse of any public position to 
obtain personal benefits. In Pemex and its Companies, it is 
forbiden any kind of bribery, fraud, money laundering, pay-
ments or gifts of small amounts for procedures or manage-
ment acts (facilitation payments), or, if applicable, corruption 
and any action performed to obtain, attempt to obtain, or 
generate a personal benefit from operations of Pemex and its 
Companies; the participation in any of these acts shall be pe-
nalized and reported to official authorities, whether it is per-
formed directly or through third parties.

YOUR OBLIGATION:

▶ To abide by the applicable laws on anti-corruption 
matters.

▶ Do not accept or request, either directly or through third 
parties, any invitations, gifts, money, travel, or any goods 
or services that may be considered as an exchange for any 
benefit or preference that have been granted.

3.6 BRIBERY AND 
 CORRUPTION
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▶ Offering or receiving any kind of payment or exchange of 
any goods or services as a reward for closing a deal or securing 
a business relationship with Pemex and its Companies, shall 
be considered an act of corruption and will be penalized.

▶ Offering a payment or an exchange of any kind of goods 
or services by a private person to an employee of Pemex 
and its Companies as a reward for closing a deal or to se-
curing a business relationship, shall be considered bribery 
and penalized pursuant to the applicable laws.

▶ Perform functions for which you have been employed 
with honesty and transparency.

▶ Do not accept or offer financial compensations, compen-
sations in kind, favors, privileges, or any kind of compen-
sation for the rendering of a service, accelerate a 
proceeding, or grant preference to a person or company.

▶ Report any suspicion or indication of bribery, collusion, 
fraud or corruption to competent authorities, according to 
the applicable laws; failure to do so shall be considered abet-
ting and may make you liable to penalties.



Pemex and its Companies have a policy of zero tolerance re-
garding the consumption of drugs and alcohol, therefore the 
use, possession, sale, attempted sale, transporting, distribu-
tion or manufacture of drugs or alcohol is not permitted while 
we perform activities within the facilities or vehicles which 
belong to Pemex and its Companies.
Upon any suspicion of use or abuse of illegal substances         
within its facilities, Pemex and its Companies will hand the 
employees over to federal law enforcement officials, for 
prosecution.

YOUR OBLIGATION:

▶ Do not use any kind of intoxicating substance within the 
facilities and vehicles which belong to Pemex and its 
Companies; this prohibition is also applicable to business 
trips or external activities, as long as you are representing 
Pemex and its Companies.

▶ Arrive for work free from the effects of any illegal 
substances.

▶ Do not encourage others to use forbidden substances, 
such as drugs and alcohol.

▶ Immediately report any person consuming or under the 
influence of any toxic substance, as this constitutes a risk 
for the performance of their functions.

3.7 DRUGS AND 
 ALCOHOL

Está
prohibido:

No consumir drogas ni 
alcohol dentro de las 

instalaciones y 
vehículos de Pemex.

No consumir drogas ni 
alcohol durante viajes 

de negocio o 
actividades externas.

No alentar a otros a 
hacer uso de sustancias 

intoxicantes.

Consumir
Tener

Vender
Regalar
Ofrecer

Transportar
Distribuir
Producir

Drugs and alcohol in 
Pemex facilities and 

vehicles.

Do not consume 
drugs or alcohol in 

Pemex facilities 
or vehicles.

Do not arrive for 
work under the 
influence of any 

intoxicating 
substances.

Do not consume any 
drugs or alcohol during 

business trips or 
external activities.

Do not encourage 
others to use any 

intoxicating 
substances.

Report anyone who 
is found to be under 

the influence of 
drugs 

and /or alcohol.

IT IS YOUR OBLIGATION TO:

Consume
Carry
Sell
Gift

O�er
Transport
Distribute 
Produce

It is 
forbidden 

to:

DRUGS AND
ALCOHOL

Pemex will place who 
breaks these rules under 
FEDERAL POLICE 
CUSTODY.

tolerance
Towards drugs 
and alcohol at the 
workplace.
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Pemex and its Companies are committed to transparency and 
accountability, therefore we apply the necessary regulations 
and proceedings to maintain reliable, precise, accurate, and 
complete records and reports. The business records, including 
financial balance reports, contracts and agreements, must be 
accurate and precise. 

YOUR OBLIGATION:

▶ Comply with the regulatory framework regarding the 
handling, classification and transparency of the informa-
tion established by Pemex and its Companies and the 
competent authorities.

▶ Maintain accurate and reliable commercial and financial 
records. 

▶ Keep the electronic records we have well organized with 
their corresponding files.

▶ Check information sources so the data used is truthful, 
current, exact and legal.

▶ Do not falsify, omit, misstate, alter or conceal any kind of 
information, nor falsely state facts in a record of Pemex 
and its Companies.

▶ Do not participate in the efforts of another person to 
conceal, destroy, or alter any information.

▶ Do not conceal information on our work from superior, 
colleagues, peers and employees under our charge, all of 
our activities must be aimed at meeting the established 
business objectives.

3.8 TRANSPARENCY



Pemex and its Companies are socially responsible, and there-
fore we respect the customs and traditions of the communi-
ties in which we operate, and we seek to contribute to the 
sustainable development of these communities.

YOUR OBLIGATION:

▶ Treat members of the communities in which we operate 
with dignity and respect. The support to these communi-
ties by Pemex and its Companies will be provided based on 
established procedures and policies, without aiming at       
or trying to obtain any kind of personal or political favor or 
benefits.

▶ Respect the customs and traditions of the communities 
where we operate.

▶ Respect the environment in the development of our 
functions.

3.9 COMMUNITY 
 RELATIONSHIPS 
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ENVIRONMENT
AND COMMUNITY

Pemex and its companies are concerned by the impact 
of their activities on the surrounding society and 

environment. Therefore:

WE PROTECT CULTURAL 
PATRIMONY

By showing our respect for the customs 
and traditions of the communities 

and countries with which we 
interact.

WE PROTECT THE ENVIRONMENT
By complying with applicable 

environmental laws and establishing 
measures to protect the 

ecosystems.

HEALTHY INTERACTION 
By establishing respectful, honest and 

transparent relationships with 
municipal and state 
governments and 

communities

WE SEEK COMMUNITY 
DEVELOPMENT

With strategies for the economic 
and social development of the 

communities in the areas 
where we operate

COMMITTED TO SAFETY
By maintaining facilities and 

processes that prevent accidents, 
risks, and harm to people, 

communities and the 
environment.

To treat people from the 
communities with courtesy 
and dignity.

To show respect for customs 
and traditions followed by 
those around you.

When Pemex grants support to 
the communities, respect the 
proceedings without seeking to 
obtain any personal benefits.

Protect the environment. Use 
the resources you have and 
minimize environmental impact.

IT IS YOUR
OBLIGATION:
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In Pemex and its Companies, we perform our activities in due 
time, form, and with quality; we foster an environment of 
cooperation and teamwork for the best possible use of all 
available capabilities and resources.

YOUR OBLIGATION:

▶ Follow terms of the Policy on Safety, Health in the 
Workplace, Environmental Protection and Sustainable 
Development.

▶ Work efficiently during the working day, using the time 
and resources that Pemex and its Companies place at our 
disposal for the performance of our functions.

▶ Propose ideas, strategies, and tasks that will improve our 
daily professional activities.

▶ Fulfill our tasks and responsibilities in a timely manner.
▶ Document and share experiences of success and oppor-

tunities for improvement.

3.10 EFFICIENCY



IT IS YOUR OBLIGATION TO:

Comply with safety and 
environmental laws and 

regulations. 

Use your work schedule 
to work.

Meet your responsibilities 
in a timely manner. Hand in quality work.

Record and share success 
stories. 

Stretch the company’s 
resources as far as 

possible. 

Propose ideas, 
strategies and tasks to 

improve.

Be on time and meet 
my duties with quality.

Teamwork and 
cooperation

Use each team 
member’s skillset. material resources 

whenever possible.

Pemex and its companies promote 
good working attitudes, such as:

EFFICIENCY

Minimize the use of Maximize



Pemex and its Companies have a policy of zero tolerance on 
this matter, wherefore any conduct of sexual harrassment, 
sexual harassment, and any kind of violence or conduct that 
may denigrate a person’s dignity and human rights are ex-
pressly forbidden; no inappropriate action, conduct, behavior, 
or comment of a sexual nature shall be tolerated

SEXUAL HARRASSMENT:
Exercise of power in a relationship that involves the victim 
submitting to the aggressor within the workplace and this may 
be expressed in verbal and/or physical conducts, related to 
sexuality with a lascivious connotation.

SEXUAL HARASSMENT:
A form of violence with a lascivious connotation where, 
although there is no subordination, there is an abuse of power 
that leads the victim to a state of helplessness and risk, regard-
less of when this takes place once or repeatedly.

YOUR OBLIGATION:

▶ Understand that No means No, when a physical close-
ness or sexual conduct are neither desired nor reques-
ted by the other person.

▶ Avoid any undesired conducts, signals, contacts, insinua-
tions, rumors, obscene language, pranks, compliments 
with sexual connotation or intent, as they are forbidden 
and will be penalized.

▶ Do not condition promotions to an exchange of sexual 
conducts or sexual favors.

▶ Abstain from showing or sending images of a sexual na-
ture to others.

▶ Respect the private life of other persons.

  3.11     HARRASSMENT AND   
              SEXUAL HARASSMENT

HARRASSMENT AND
SEXUAL HARASSMENT

YOUR OBLIGATION REGARDING THIS ISSUE:

Understand that
No means No.

Respect your co-workers’ 
private lives

Do not attach the 
condition of sexual favors 
to promotions or benefits 

Refrain from showing 
or sharing obscene 
images or videos.

UNACCEPTABLE
BEHAVIORS:

• Physical contact
• Obscene language
• Innuendo
• Spreading rumors
• Inappropriate compliments
• Lascivious hand gestures

WILL NOT BE 
TOLERATED AND 
WILL BE 
PENALIZED

PEMEX MAINTAINS A 
ZERO TOLERANCE 

POLICY 
towards inappropriate conduct of a 

sexual nature

HARRASSMENT
This occurs when a superior uses his 
or her working position to sexually 

assault his or her subordinates.

SEXUAL HARASSMENT
This is an act of sexual violence that may 

occur once or repeatedly, without a 
clear power structure regarding the 

a�ected person, which creates a state of 
risk and insecurity in the victim.
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We understand the term Mobbing to stand for any negative 
behavior between hierarchical superiors and inferiors within a 
work organization, which leads to subjecting another person 
to direct or indirect attacks continually over a period of time.

At Pemex and its Companies, we show respect for all persons. 
It is forbidden to participate in any action that may lead any 
other person to feel threatened, humiliated or insecure; such 
as verbal aggression, threats, or any expression of hostility, 
intimidation, or aggression.

YOUR OBLIGATION:

▶ Avoid displaying any conduct that may intimidate or hu-
miliate others. 

▶ Do not intimidate, harass, unnecessarily reveal someone’s 
mistakes to others, or engage in any other form of 
harassment.

▶ Create an environment that allows for personal, professio-
nal and family development of all who work at Pemex and 
its Companies, as well as for others with whom we 
interact.

▶ Under no circumstance may any of the senior officials de-
mand that someone in a junior position perform any ac-
tions outside the needs of Pemex and its Companies. It is 
not permitted to exert pressure to force personnel to per-
form a specific act that does not correspond to the 
functions inherent of their position.

▶ Avoid making inappropriate jokes or comments; if you are 
not sure whether or not something is appropriate, you 
should assume it is not.

3.12     MOBBING OR  
            HARASSMENT 
            AT WORK

MOBBING
Any negative behavior between 

hierarchical superiors or co-workers 
that includes direct or indirect attacks 

towards any employee.

MOBBING OR WORKPLACE
HARASSMENT

Refrain from 
threatening, 

intimidating or 
humiliating others.

Avoid any expression 
that may denote 

hostility or aggression.

Avoid making any 
inappropriate 

comments or jokes.

If you are not sure if 
something is 

appropriate or not, it 
probably is not.

Do not take part in actions that 
may make any of your 

co-workers feel threatened, 
humiliated or insecure. 

Do not use physical, 
verbal, psychological or 

sexual violence.

Do not use the mistakes 
or others to make fun or 

humiliate them.

Promote personal, 
professional, and family 

development of all Pemex 
employees.

Do not pressure or force your 
co-workers to do anything that 

goes beyond their work 
obligations. 

IT IS YOUR OBLIGATION TO:

Pemex and its 
companies 

promote respect 
among all people.
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 HOW TO USE 
OUR 
CODES?

04



These Codes are a guide that seeks to direct Pemex 
employees on matters of ethics and integrity; how- 
ever, they cannot possibly include all possible situa-
tions where a conflict of an ethical nature might occur. 
The situations that are not included must be resolved 
by using individual reasoning, while always respecting 
the principles and values herein described; for this pur-
pose, we have provided you tools to aid you strengthen 
your ethical criterion for decision making.



4.1 THE 5 QUESTIONS

4.2 WHO TO CALL IN
            CASE OF DOUBT?

The following questions will aid us in making decisions that fo-
llow the ethical principles. If, in the development of our activi-
ties, we are faced with a dilemma and the answer is not obvious, 
ask yourself the following questions:

As a rule, we must first discuss the matter with the person who 
holds the immediately superior position. Should this be impos-
sible or if they are unable to help us to resolve the issue, then 
we must continue seeking until we have found an answer or a 
solution. 

For this purpose, we can approach the next-higher rank in the 
organization chart or contact the Ethics Line (EL) to request 
advice and guidance on ethical dilemmas.

TOOLS FOR 
ETHICAL BEHAVIOR

Does this decision 
embrace the values 

of the ethics and 
conduct codes?

Is the decision I am 
making in line with 
Pemex regulations 
and procedures?

Have I fully understood 
all the implications and 
consequences of this 

decision?

Could this decision or 
my conduct be used as 

a good example for 
others to follow?

Should others find out 
what I did, will I still 
think I did the right 

thing?

If you ever encounter a situation or face a decision 
you do not know how to solve ethically, ask yourself 
the following questions:

When the answer
to all of these
questions is

YES
When the answer to

all of these
questions is

ETHICAL One.

1
Talk to your superior

2
Talk to the next 

higher-rank

3
Contact the

ETHICS LINE (EL)

5
Questions

¿

¿

WHO TO CONTACT  IN CASE OF QUESTIONS?
Should you ever need advice and guidance regarding ethical matters, follow these steps:
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HOW TO REPORT 

METROPOLITAN AREA
5260-5319

TOLL-FREE
01-800-56-ETICA

ONLINE REPORT
www.pemex.com/lineaetica

PEMEX INTERNAL NETWORK
811-767-76

!

01800

 CODES VIOLATIONS?



4.3 YOUR RESPONSIBILITY
            AS HEAD OF 
            A DEPARTMENT

The directors and managers of Pemex are directly responsible 
for the dissemination of the Codes in their corresponding 
areas, as well as for fostering an environment of trust, where 
the employees can report their concerns without fearing 
retaliation.

As a team leader, you are the main promoter of Pemex ethical 
values, principles, and behavior, always acting according to 
terms established in the Codes, so as to be considered an 
example to follow.

You must be ready to receive and respond to any question or 
concern related to the codes from the employees under your 
command; you must lead and guide them through their daily 
actions. It is your responsibility to promote ethical actions and 
promote reporting of actions that contravene the terms 
established.

You must ensure that the employees who have recently        
entered your work team, reads and understands Ethics and 
Conduct Codes and the consequences of failing to follow 
them.

Should you have any questions or concerns, which you do not 
know how to resolve, there are several channels and tools 
available to you, where you will find aid and answers.
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01.

03.

02.

04.

Make sure that your actions do not 
go against applicable laws and regula-
tory framework in effect.

It is important to be transparent 
and open when faced with an ethi-
cal dilemma. If you should find 
yourself in such a situation, talk it 
over with the members of your 
team, colleagues or superiors.

Your actions must remain within 
ethical parameters established by 
Pemex.

When dealing with a difficult situa-
tion, take the necessary time to re-
flect and consult on the matter.

WHEN FACED WITH ETHICAL DILEMMAS, 
IT IS IMPORTANT TO FOLLOW THESE BASIC RULES: 



4.4 HOW TO REPORT 
 CODES VIOLATIONS?

The Ethics Line is a mechanism that provides the coordination 
and communications to respond to, advise and channel cases 
dealing with ethical dilemmas within Pemex and its compa-
nies, as well as any doubt or report about any possible viola-
tions codes.

The information collected through this medium will be      
channeled to the areas that are prepared to learn, investigate, 
and, if applicable, penalize ethical and conduct misdemeanors. 
The Ethics Line guarantees the complete confidentiality of 
those persons filing a report and of the information regis-    
tered therein.

YOU MAY FILE A REPORT OR REQUEST ADVISE 

IN THE WEBSITE 
www.pemex.com/lineaetica

OR CALLING 
01 - 800 - 56 - etica (384 . 22) 

OR THE EXTENSION 
811 . 767 . 76
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4.5 NON-RETALIATION 
 POLICY

For Pemex, the participation of employees in the compliance 
of the Codes is paramount, wherefore any retaliatory acts 
against whomever has notified or reported any conduct con-
travening this Codes, through the mechanisms established for 
this purpose, are hereby forbidden, thereby guaranteeing the 
confidentiality thereof and protecting their identity according 
to applicable provisions. Pemex employees filing a report shall 
not be object of pressure, harassment, or retaliation.

Pemex  and its companies will do everything possible to maintain 
the anonimaty of those filing a report when so is requested, but 
in some cases, because of the nature of the reports and the 
needs of investigaitons, it will be necessary that individuals pro-
vide further information. In these cases it will be necessary a 
contact method to continue with the corresponding process.

Filing a report or an accusation knowing it is false, constitutes 
a Codes violation.



4.6 CODES VIOLATIONS 
 AND DISCIPLINARY 
 MEASURES

It is the obligation of the Pemex employees to comply with 
the terms established in the Ethics and Conduct Codes. All 
reports of possible violations to the codes will be analyzed.

Labor Relationship and Personnel Services Department, acting 
in its capacity as representative of the employer, will perform 
the necessary investigations and administrative processes to 
define the parameters of labor– related liabilities, determine 
the application of disciplinary measures pursuant to the appli-
cable provisions, which, depending on the gravity of the case, 
may go from a warning to termination of the employment 
relationship. 

It is the obligation of the employees and all other official au-
thorities, to participate and cooperate in an integral and ho-
nest manner with any investigation or management process 
that takes place in relation to a violation.

The consequences of failing to comply with these Codes, in 
addition to the labor-related penalties mentioned above, may 
result in actions or sanctions of an administrative, civil, mer-
cantile, or even criminal nature, which shall be applied by the 
proper authorities. The above is done without prejudice to     
the actions that other authorities may perform, as applicable.
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Your Obligation:

Learn and follow the regulations of the 
Ethics and Conduct Codes. 

Report any action that does not comply 
with Ethics and Conduct Codes to the Ethics Line.

Cooperate with any investigation 
on any codes violation. 

Never report anything you know 
to be untrue, otherwise 
you will be penalized.

You will only be contacted 
if you are required to provide 
more information on your report.

Your report will be confidential.

Any kind of retaliation against you, 
pressure or harassment following 
your report is expressly forbidden.

Should you be subjected to retaliation, 
the person responsible will be penalized.

Report a codes violation. 

x

x

?
What does a 

NO RETALIATION 
policy mean?

Codes
ethics

behavior

of

and

VIOLATIONS AND 
DISCIPLINARY MEASURES

Your Obligation:

Only report true facts.

Your first option is to make the report 
to your hierarchical superior. 

If necessary, file your report 
with the Ethics Line.

Never report anything you know to be false, 
otherwise there will be penalized. 

Warning Administrative Civil Liability MercantileCriminalDismissal

x
-$

POLICY OF 
NO RETALIATION

If there 
WAS NO 
OFFENSE

Disciplinary measures 
could apply

Disciplinary measures
will apply

Should 
a violation
OCCUR

Provide all 
possible details:

TIME
PLACE

METHOD

ALL REPORTS
Will be investigated and 

analyzed WORK-RELATED 

OTHER NATURE

Sanctions depend on 
the severity of the case:
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4.7 ETHICS COMMITTEE

Petróleos Mexicanos, its Subsidiary Productive Companies, 
and in due case, Affiliate Companies, have a collegiate body 
composed of Pemex and its companies’ employees which 
promotes application of and compliance of the Ethics and 
Conduct Codes.

This Committee will issue criteria regarding everyday ethical 
conducts and situations to guide the correct decision making. 
It may also issue recommendations in matters of ethics and 
conduct, which the employees will then be responsible for 
following.

Those Affiliate Companies that are not a part of the Ethics 
Committee or lack a representative in Mexico City, must 
form their own committees, groups or ethics boards to deve-
lop and follow up on the applicable actions on matters of 
ethics and integrity, which are to be in line with the terms 
established by Pemex on the matter.

REPRESENTATIVES

Forming its own 
groups or boards.

Develop actions that are in line 
with the terms established by 
Pemex

Subsidiary 
Companies.

+ +
Pemex employees A�liate 

Companies

ETHICS COMMITTEE
Pemex relies on the support of the Ethics 

Committee to promote, apply and comply with the 
Ethics and Conduct Codes. 

Should an a�liate 
company not be a part of 

the Committee, 
it is responsible for:

PURPOSE:

Promote the awareness and 
codes practices

Promote strategies for an ethical 
working environment

Make ethics and conduct 
recommendations to the company

Measure if the codes are being 
applied at Pemex on a daily basis

Detect unethical behavior

Verify that the penalizations 
for codes violations are applied.
 

Analyze all reports of Ethics and 
Conduct Codes violations 

!

+
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The preparation of these codes of ethics and conduct has 
been possible due to the generous support of the  American 
People through the United States Agency for  International 
Development (USAID).

The content and the conclusions are of the authors and 
do not reflect the view or opinions of the USAID or the 
government of the United States.

This is a free translation of the first Spanish edition.






