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PEMEX ESG Overview

The pandemic caused by COVID-19marked an inflection point for the global economy.
In this new reality, environmental, social, and governance topics have gainedmomen‐
tum for stakeholders. PEMEX is conscious of the increasing interest of our institutional
investors in its ESG performance. This document intends to compile relevant informa‐
tion to address ESG’s frequently asked questions. For further detail, please refer to
these documents on PEMEX’s website: 2021-2025 Business Plan, 20-F Form and Sus‐
tainability Report.¹

Formore than 20 years PEMEX has promoted high-impact conservation projects, and
today, implements diverse actions to mitigate climate change and minimize the im‐
pact in the communities where performs operations. PEMEX is the first oil and gas
company that allocates its land to protect biodiversity and preserve the environment.

Regarding safety topics, efforts are evolving to meet the new scenarios with increas‐
ingly demanding standards which are also extended to contractors, subcontractors,
suppliers, and service providers.

From a social perspective, PEMEX aims to mitigate the impacts of its operations in
communities near our the centers, generating inclusive development programs, im‐
plementing productive projects, and establishing assertive communication.

Likewise, PEMEX promotes transparency and ethical culture throughout the com‐
pany, besides encouraging a competitive and sustainable procurement.

At the same time, inclusion policies have been strengthened through a strategy for
gender equality, which seeks, among other objectives, to enable more women to ac‐
cess decision-making positions in PEMEX.

¹ The Sustainability Report 2021 will be published in the fourth quarter of 2022.

https://www.pemex.com/en/Paginas/default.aspx
https://www.pemex.com/acerca/plan-de-negocios/Documents/pn_2021-2025-completo.pdf
https://www.pemex.com/ri/reguladores/ReportesAnuales_SEC/PEMEX_2021_Form_20-F.pdf
https://www.pemex.com/etica_y_transparencia/transparencia/informes/Documents/inf_sustentabilidad_2020_esp.pdf
https://www.pemex.com/etica_y_transparencia/transparencia/informes/Documents/inf_sustentabilidad_2020_esp.pdf
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Sustainable Development Goals

The 2030 Agenda for Sustainable Development establishes an action plan to address
the three dimensions of development: economic, social, and environmental. The 2030
Agenda is an action plan that includes 17 Sustainable Development Goals (SDG).
These SDGs are a universal call to action to end poverty, protect the planet and im‐
prove the lives and prospects of everyone, everywhere.

In line with Mexico’s commitments, PEMEX contributes to the achievement of the
SDG through actions that include improving environmental and energy performance
(SDG: 6,7,12,13,14, and 15), while maintaining its commitment to gender equality (SDG:
5, 10), and implementing corporate and social responsibility actions (SDG: 1, 2, 3, 4, 11,
and 16).

Across its activities in the hydrocarbon production chain, PEMEX promotes and en‐
courages access to energy and economic growth through investments in productive
projects throughout the country (SDG: 7, 8, 9, and 12).

PEMEX is aware that if strong decisive actions are not carried out, climate change will
increase the probability of serious, extensive, and irreversible impacts on human, nat‐
ural, and economic systems. PEMEX’s strategy is based on three equally relevant ap‐
proaches to sustainability: Environmental, Social and Governance (ESG).

https://www.pemex.com/en/Paginas/default.aspx
https://www.un.org/sustainabledevelopment/development-agenda/


Environmental

1. Climate Change Mitigation and Adaptation

2. Compliance with Environmental Regulation

3. Reporting of Environmental Issues

5

6

11

12

13

13

15

16

18

19
20

22

22

23

27

INDEX

Social

1. Workforce

2. Social Responsibility

3. Human Rights

4. Product Responsibility

5. Actions Against the Illicit Market in Fuels

6. The COVID-19 Outbreak

Governance

1. Relation with the Mexican Government

2. Board Structure and Management

3. Compliance

32Contact

4 www.pemex.com/en

https://www.pemex.com/en/Paginas/default.aspx


Environmental
PEMEX, as an O&G Company, has developed a short-term climate change strat‐
egy mostly focused on energy efficiency, flaring reduction and adaptation
actions. The specific targets, investments and actions that comprise it, have been
included in the 2021–2025 Business Plan intending to reinforce its sustainability
actions, striving to achieve a correct balance in the use of financial, human, and
natural resources while promoting the development of the communities where
it is present.

In Strategy 4.2, the company focuses on reducing environmental impact and
improving energy management in industrial activities. The scope of this strategy
is to achieve a sustainable operation first, by carrying out comprehensive water
management; second, by reducing CO2 emissions and environmental liabilities;
and third complying with applicable regulations, contributing to the fulfillment
of the SDG in environmental and energy matters established in the 2030 Agenda,
as well as the commitments derived from the Paris Agreement on climate
change. It also considers actions to optimize the energy performance of indus‐
trial activities.

Furthermore, PEMEX is subject to environmental laws and regulations associated
with atmospheric emissions, water usage, and wastewater discharge, as well as
waste management and care for affected sites. Before the company carries out
any activity that may have an adverse impact on the environment, PEMEX is
required to obtain certain authorizations from different authorities.

Additionally, PEMEX contributes to the fulfillment of the environmental SDG
goals undertaken by Mexico in the 2030 Agenda, particularly goals 6 "clean water
and sanitation"; 7 "affordable and clean energy"; 12 "responsible consumption
and production"; 13 "climate action"; 14 "life below water" and 15 "life on land";
while implementing actions aimed at mitigating the environmental impact of its
operations.

PEMEX contributes to the fulfillment of the environmental SDG goals undertaken
by Mexico in the 2030 Agenda, particularly goals.

5 www.pemex.com/en

https://www.pemex.com/en/Paginas/default.aspx
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1. Climate Change Mitigation and Adaptation

1.1 Better Use of Resources

The O&G sector is intensive in the use of water in most of its production processes.
Therefore, it is essential to treat and reuse water to reduce the supply of natural
sources and to comply with the required discharge quality. In 2021, the total supply of
water to Pemex was 210.2 MMm3, 95.3% was used in the downstream processes.
Regarding the water sources, 178.4 MMm3 came from fresh or crude water (84.9%),
26.6 MMm3 from treated or reuse water (12.7%) and 5.2 MMm3, from other sources
(2.5%).

In its Business Plan, PEMEX establishes initiatives to reduce the water use rate, and
increase its reuse in the refining process, through the following Actions:

• Identification and repair of water, steam and condensate leaks.
• Removal of parasitic sockets in supply and cooling circuits.
• Identification and implementation of improvements in the water use.
• Improving the efficiency of the bitter water treatment and equipment of water
treatment in areas of process.
• Rehabilitation of wastewater treatment systems for discharge and reuse.

Index
Business Plan Targets

2021 2022 2023 2024 2025

Water use index1 in the crude oil
processing, m3/b 0.37 0.34 0.31 0.3 0.3

Water use index1 in the gas processing, m3/
Mcf 0.028 0.025 0.022 0.022 0.021

Water use index1 in the petrochemicals
production (ethane derivatives)2, m3/t 55.16 49.86 44.56 39.27 38.48

Water use index 1 in the petrochemicals
production (ammonia)3, m3/t 29.31 25.33 21.35 17.38 17.03

Water use index 1 in the petrochemicals
production (methanol and aromatics), m3/t 4.04 3.89 3.74 3.59 3.52

Water reuse index in the crude oil
processing, MMm3 44.6 49.4 49.4 50.4 51.4

¹ Does not include water transfers among facilities
² Includes ethane derivatives production, propylene and derivatives, and others (butadiene, waxes and pyrolysis liquids)
³ Exclusively includes ammonia production

https://www.pemex.com/en/Paginas/default.aspx
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1.2 Commitment Towards Emissions Reduction

In September 2016, the Mexican Government ratified the Paris Agreement and en‐
dorsed its Nationally Determined Contribution (NDC) by unconditionally committing
Mexico to a 22% greenhouse gas emissions reduction and 51% black carbon emissions
reduction by 2030. This commitment adopts 2013 metrics as a baseline.

Mexico’s NDC commitment envisions the participation of all social and economic seg‐
ments of the country, especially the energy and industrial sectors. As a result, in July
2018, the second transitory article of the General Law on Climate Change was
amended to include the commitments undertaken by the government. Pursuant to
the General Law on Climate Change, greenhouse gas emissions from the oil and gas
sector are required to decrease by 14% by the year 2030, as compared to the sector’s
baseline. The reduction of emissionsmust bemeasurable, reportable, and verifiable. To
ease the transition for system participants, the Programa de Prueba del Sistema de
Comercio de Emisiones (Pilot Program for the Emissions Trading System) has been op‐
erating under a test phase from 2020 to 2022. PEMEX has actively participated and is
evaluating initiatives to reduce its emissions, considering the additional cost that such
initiatives will have once emissions caps are defined for each participant.

As part of the BP Strategy 4.2, PEMEX focuses on greenhouse gas emissions mitiga‐
tion, through the following actions:

• Implementation of operational controls and infrastructure maintenance programs
to reduce fuel consumption.
• Implementation of associated gas utilization projects to reduce its delivery to
exhaust burners.
• Rehabilitation and maintenance of infrastructure to reduce the shipment of
hydrocarbons to exhaust burners.
• Strengthen Prevention and Control Programs on the main sources of Methane
Emissions.
• Maintain a process of continuous improvement in the monitoring, reporting,
and verification of greenhouse gases.

The greenhouse gases intensity goals by business lines are shown in the next table.
Notice that the proposed strategy is beyond the requirements for the oil and gas
sector, that were stipulated in the General Law on Climate Change.

https://www.pemex.com/en/Paginas/default.aspx
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PEMEX is working to develop projects and initiatives related to its emission goals re‐
garding its main productive activities. In 2021, PEMEX operations generated 70.5 mil‐
lion tons of carbon dioxide equivalent, which represented a 7.1% increase, as compared
to its total carbon dioxide equivalent emissions in 2020. The increasewas primarily due
to a growth in the company’s exploration, production, and refining activities, compres‐
sors breakdowns at gas processing complexes and limited associated gas use in ex‐
traction activities. The values reported for 2020were updated based on an adjustment
in volume and molar composition of the gas sent to flaring, reporting a total of 65.8
million tons of carbon dioxide equivalent for 2020.

In 2021, considering the relevance of climate change and PEMEX’s commitment to this
issue, the following actions and investments weremade in this area, having an impact
on emissionsmitigation and on the company’s resilience and capacity to adapt:

Indexes
Goals

2021 2022 2023 2024 2025

Greenhouse gas emissions index in E&P tCO2e /
Mboe 22.99 22.55 22.20 21.85 21.50

GHG emissions index in crude oil processing,
tCO2e / Mb 45.18 43.14 41.50 40.58 39.66

GHG emissions index in gas processing, tCO2e /
MMcf 5.19 4.81 4.50 4.42 4.34

GHG emissions index in petrochemicals
production (ethane derivatives)¹, tCO2e/t

4.40 4.11 3.87 3.78 3.69

GHG emissions index in petrochemicals
production (ammonia), tCO2e/t

2.71 2.44 2.23 2.18 2.12

GHG emissions index in petrochemicals
production (methane and aromatics), tCO2e/t

1.70 1.58 1.48 1.44 1.41

¹ Includes ethane derivatives, propylene and derivatives, and others (butadiene, waxes, and pyrolysis liquids).

CO2e emissions
(MMtCO2e)

2018 2019 2020 2021

Scope 1 46.3 48.0 65.8 71.1
Scope 2 1.23 1.695 1.82 1.75

Scope 3 ND ND 435.94 368.55

https://www.pemex.com/en/Paginas/default.aspx
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• The refurbishment of natural gas sweetening and alkylation plants, as well as
sulfur recovery units at Pemex Industrial Transformation.
• The acquisition, repair, and overhaul of compressors to increase Pemex
Exploration and Production’s gas handling and utilization.
• The improvement of operational flexibility through the interconnection of projects
associated with the gas transportation system.
• The update of the methodologies used to calculate the carbon footprint of PEMEX
activities, in collaboration with the environmental authorities, and the expansion
of the activities included in the company greenhouse gases inventory.
• The rehabilitation of compressors at the Gas Processing Centers, which will, in
time, increase the use of natural gas for productive purposes.
• The compliance with the Programas de Prevención y Control de Emisiones de
Metano (Methane Emission Prevention and Control Programs) in PEMEX facilities.
• The verification of greenhouse gas emission levels at sites that recorded emissions
of more than one million tons of carbon dioxide equivalent per year.
• The selection of representatives, training of personnel, development of Monitoring
Plans, and surrender of emission allowances corresponding to the first year of
operations of the Pilot Program for the Emissions Trading System, at PEMEX
participating facilities.
• The preparation of climate risk analyses for strategic facilities, such as the Dos
Bocas Maritime Terminal, the Madero Refinery, and the Salina Cruz Storage and
Port Services Terminal, aims at preventing and reducing the damages and losses
that might be caused by the impact of extrememeteorological and climatic
phenomena, and strengthening their operational continuity and the physical
security of their facilities, personnel, and environment.
• The preparation of training and awareness workshops for PEMEX personnel on the
risks associated with extreme weather and climate events, their potential impact
on its infrastructure and the strategies that could help to reduce them, with the
collaboration of Centro Nacional de Prevención de Desastres (The National Center
for Disaster Prevention), the World Resources Institute Mexico and Centro Mario
Molina para Estudios Estratégicos sobre Energía y Medio Ambiente (the Mario
Molina Center for Strategic Studies on Energy and Environment).

1.3 Environmental Projects and Investments

During 2021, PEMEX continued operating the Jaguaroundi Ecological Park, located in
Coatzacoalcos, Veracruz. This park is certified as an Área Destinada Voluntariamente
a la Conservación (Voluntary Conservation Area). This park is the first Voluntary
Conservation Area in Mexico and has 960 hectares of rain forest, natural grassland,
tropical oak, and 57 hectares of water bodies that are registered with the Comisión
Nacional de Áreas Naturales Protegidas (National Commission for Protected Natural
Areas). The park is open to the public and environmental education activities are

https://www.pemex.com/en/Paginas/default.aspx
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carried out for nearby communities, schools, and industries. PEMEX hosted virtual
workshops, talks, and tours through the park’s social networks.

PEMEX also maintains the Tuzandépetl Ecological Park, located in the Municipality of
Ixhuatlán del Sureste, Veracruz. With 1,104 hectares, the Tuzandépetl Ecological Park is
also certified as a Voluntary Conservation Area. Interesting and vast extensions of
mangrove, popal and tular are found there. This wetland of about 600 hectares is im‐
portant for its role as a flood regulator in the area and as a receiver of migratory birds
in the winter. The property also has important groves of corozo palms, yucatecan
palms and evergreen rainforest. Troops of howler monkeys and spider monkeys live in
the park, which are the only two Mexican primates considered as fauna in protected
status. The conservation value of Tuzandépetl Ecological Park lies in the fact that is
located in one of the states with the greatest change in land use that preserves only
3.0% of its native vegetation. By keeping these wet land and rain forest remnants in a
good state of conservation, it allows the community and PEMEX to enjoy the environ‐
mental services that nature provides, such as a favorable habitat for pollinators or the
capture of water and carbon dioxide.

In 2021, PEMEX spent MXN 1,057.4 million on environmental projects and related ex‐
penditures, as compared to MXN 468.7million in 2020. For 2022, PEMEX has budgeted
MXN 2,348.1 million for environmental projects and expenditures, includingmoderniz‐
ing installations, implementing systems and mechanisms to monitor and control at‐
mospheric pollution, acquiring equipment to address contingencies related to oil and
gas spills, expanding water effluent systems, restoring, and reforesting affected areas,
engaging in environmental investigations and environmental audits. In addition, PE‐
MEX conducts research and development efforts to increase its capacity to produce
gasoline, diesel, and fuel oil with lower sulfur content at our refineries in Mexico.
Likewise, among its strategic axes and lines of action to promote the adaptation to
climate change, is to increase structural and functional safety of the current and to
develop infrastructure, to face associated events to climate change. To meet these
commitments, it will be necessary to involve and the sum of efforts of the sectors pub‐
lic and private, and civil society. The main adaptation action that are being imple‐
mented are:

• Updating Pemex's vulnerability map.
• Formulation of strategies for climate change adaptation in priority facilities.
• Preservation of the environmental services provided by the company's areas
voluntarily dedicated to conservation (Jaguaroundi and Tuzandépetl Ecological Parks).

https://www.pemex.com/en/Paginas/default.aspx
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2. Compliance with Environmental Regulation

PEMEX is subject to environmental laws and regulations where its facilities are located,
including those associated with atmospheric emissions, water usage, and wastewater
discharge, as well as waste management and care for affected sites. In particular, PE‐
MEX is subject to the provisions of the Ley General del Equilibrio Ecológico y la Protec‐
ción al Ambiente (General Law on Ecological Equilibrium and Environmental Protec‐
tion) and related regulations, the Ley General para la Prevención y Gestión Integral de
los Residuos (General Law on Waste Prevention and Integral Management), the Ley
General de Cambio Climático (General Law on Climate Change) and other technical en‐
vironmental standards issued by the Secretaría del Medio Ambiente y Recursos Natu‐
rales (Ministry of the Environment andNatural Resources, or SEMARNAT) and the ASEA.

Since 1997 PEMEX must obtain an environmental license for any new facility. Before
the company executes any activity, PEMEX is required to obtain certain authorizations
from ASEA, SEMARNAT, SENER, Comisión Nacional del Agua (National Water Com‐
mission, or CONAGUA), and SEMAR, as applicable. Specific environmental regulations
apply to petrochemical, crude oil refining, and extraction activities, as well as to the
construction of crude oil and natural gas pipelines. Before authorizing a new project,
ASEA requires the submission of an environmental impact and risk analysis.

Federal and state authorities are entitled to inspect any facility to determine its
compliance with environmental laws and regulations. Violations or non-compliance
with environmental standards and regulations may result in substantial fines, a
temporary or permanent shutdown of a facility, required capital expenditures to
minimize the effect of our operations on the environment, cleanup of contaminated soil
and water, cancellation of a concession or revocation of an authorization to carry out
certain activities and, in certain cases, criminal proceedings.

Non-structural measures for climate risk
management:

Structural measures for the construction,
maintenance and / or rehabilitation of:

Climate risk analysis of priority strategic oil
facilities based on the vulnerability map (TM
Dos Bocas, among others).

Coastal protection structures (breakwaters).

Response plans to weather emergencies. Rainwater conduction and evacuation
systems.

Technical specifications for construction,
maintenance and operation of oil pipelines.

Supplementary water supply systems
(treatment plants).

https://www.pemex.com/en/Paginas/default.aspx
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3. Reporting of Environmental Issues

The environmental strategy and goals are updated within PEMEX Business Plan (2021
- 2025 Business Plan Strategy 4.2) and a yearly follow-up of objectives and goals is car‐
ried out in PEMEX´s Sustainability Reports.

PEMEX’ Sustainability Report is aligned with the guidelines of our Business Plan while
joining the efforts of the United Nations Member that adopted the 2030 Agenda and
its 17 Sustainable Development Goals (SDG). Additionally, PEMEX endorses the obser‐
vance of the 10 principles of the United Nations (UN) Global Compact to promote those
guidelines as part of its corporate strategy and operations.

The Sustainability Report is in line with the oil and gas industry guidance on voluntary
sustainability reporting recommended by the International Petroleum Industry Envi‐
ronmental Conservation Association (IPIECA), the American Petroleum Institute (API),
and the International Association of Oil and Gas Producers (IOGP).

PEMEX supports the commitments acquired by Mexico and joins the efforts of the
Member States of the UnitedNations that adopted the 2030 Agenda and its 17 Sustain‐
able Development Goals (SDG). Additionally, the company endorses the observance of
the 10 Principles of the Global Compact, particularly regarding the fight against cor‐
ruption in all its forms. Sustainability Report.

https://www.pemex.com/en/Paginas/default.aspx
https://www.pemex.com/etica_y_transparencia/transparencia/informes/Documents/inf_sustentabilidad_2020_esp.pdf
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Corporate Social Responsibility

PEMEX understands social responsibility as the commitment that the company
has with the communities where the company carries out hydrocarbon produc‐
tion, transformation, and logistics activities, as well as with its employees. PEMEX
strives to build good community relationships based on trust, transparency, and
respect for the forms of coexistence of the communities. Through this and some
other actions, PEMEX seeks to give back to the communities, by generating
shared benefits with stakeholders that favor our operational continuity and the
generation of value.

1.Workforce

1.1 Health, Safety and Environmental Performance

For PEMEX, industrial safety and occupational health are fundamental elements to
promote a sustainable operation. These elements are integrated into PEMEX SSPA
System through the Process Safety Management Subsystems (SASP, by its acronym in
Spanish) and Occupational Health Administration (SAST, by its acronym in Spanish) as
well as through the application of 12 Best International Practices (MPI, by its acronym
in Spanish).

PEMEX facilities are required to follow these subsystems effectively to ensure proper
identification of risks and to establish the necessary controls to operate safely while
preventing events with negative impacts to the company's personnel and the general
population.

PEMEX complies with current federal and state environmental laws and maintains an
organizational structure designed to identify and solve environmental risks. In addi‐
tion, PEMEX’s subsidiary entities have specialized departments that implement inter‐
nal environmental programs, audits, and facilities inspections. When these internal
audits reveal problems or deficiencies, the subsidiary entities take the necessary mea‐
sures to eradicate them. Since 1993, PEMEX participates in the National Environmental
Audit Program (NEAP), a voluntary alternative to the traditional system of inspections
and penalties, with PROFEPA and now with ASEA (for the hydrocarbons sector).

As of December 31, 2021, the company has registered 17 of its facilities with NEAP with
the objective of obtaining a “clean industry” certificate for each facility. In 2021, five PE‐
MEX facilities were re-certified and three facilities were certified for the first time. Nine
more facilities are currently in the process of obtaining certification.

https://www.pemex.com/en/Paginas/default.aspx
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As part of the accident prevention strategy, the company conducts root cause investi‐
gations of all incidents. These investigations are carried out bymultidisciplinary groups
to identify the causes, establish corrective measures, and follow up until 100% imple‐
mentation, both in the workplace where the accident occurred and in similar facilities.

In 2021, the lost-time injury frequency rate increased 45.8%, going from 0.24 to 0.35
accidents per million man-hours worked with exposure to risk, both in 2020 and 2021.
Pemex Industrial Transformation had the highest lost-time injury rates during the year.
The lost days index due to injuries increased 53.8%, from 13 to 20 lost days per million
man-hours worked with risk exposure from 2020 to 2021. Lost days are thosemissed as
a result of incapacitating injuries suffered at work or those for which compensation is
paid for death. For 2020 and 2021, PEMEX contractors’ lost-time injury rate remained
the same, with 0.16 injuries per million man-hours worked with risk exposure.

To reverse the trend of accident rates, during 2022 PEMEX will continue and
strengthen the execution of the initiatives implemented in 2021, in addition to a rein‐
forcement program on safety elements: Order and Cleaning, Prevention and Falls, Per‐
sonal Protection Equipment and Loading or Handling of Objects.

In 2021, the primary initiatives in industrial safety, health and environmental protection
(EH&S) included the following:

•Monitored Programa de Atención a los Riesgos Críticos A1 (A1 Critical Risk
Attention Program). During 2021, 190 critical risks have been validated, of which
10.2% from Subsidiary Entities risks and 32.3% from the National Refining System
risks have been addressed. Regarding the year 2020, 240 critical risks have been
validated, of which 77.2% from the Subsidiary Entities and 60.8% from the National
Refining System have been addressed.
• Issuance of technical and regulatory reports on Industrial Safety to ensure proper
risk management, for a safe and reliable operation in accordance with the strategy
of the General Management of Petróleos Mexicanos.
•The Safe Execution and Supervision Plan with ZERO TOLERANCE came into
operation, in which short-term lines of action are established to ensure the
operational continuity of the business lines, with special emphasis on ZERO
TOLERANCE for deviations and non-compliance of standards and protocols.
•Evaluation of Compliance with NOM-020 of the Ministry of Labor and Social
Welfare, for pressure vessels with visits to three work centers (19 teams ruled).
• Implementation of the Program to Strengthen Critical Safety Standards in Pemex
Corporate and Pemex Industrial Transformation; likewise, a Risk Management
Leadership Program is executed for Pemex Exploration and Production.
•Coordination of the 2021 Audit Program to strengthen Occupational Health and
Safety at the facilities.
•Conduction of the Root Cause Analysis of relevant events of the Subsidiary

https://www.pemex.com/en/Paginas/default.aspx
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Productive Companies and the Direction of Corporate Administration and Services.
•Monitoring and evaluating for the attention of recommendations derived from risk
rating agencies, insurance companies and government agencies (Ministry of Labor
and ASEA).
•Supervision and evaluation of the temporary mitigation plans for type “A” critical
risks that affect the mechanical integrity of the facilities andWork Centers of the
Subsidiary Productive Companies, validated by the Pemex Risk Committee.
•Audit Program for the performance of EH&S in facilities with deviations during
2021, in process safety and personal safety.
•Development and qualification of three courses of the PEMEX-SSPA System
(Sistema de Administración de Seguridad, Salud y Protección Ambiental) for their
delivery online for the entire company: Effective Audits, Operative Discipline and
nine Critical Procedures.
•Supervision, evaluation and control over compliance with the Guidelines, results of
self-assessments on the sanitary health protocols of our Strategy, to prevent
COVID-19 spread.

2. Social Responsibility

In 2021, the company implemented and continued various corporate social responsi‐
bility initiatives in communities where it operates. Our corporate and social responsi‐
bility goals are carried out through the following mechanisms:

•product donations of fuels and asphalt;
• the Programa de Apoyo a la Comunidad y Medio Ambiente (Program to Support
Communities and the Environment, PACMA for its Spanish acronym), which
supports and implements social programs, actions and public works designed to
improve the social conditions of the communities in which PEMEX operates;
•other instruments that provide a positive impact on communities such as
Integrated E&P Contracts, through which the company and its contractors commit
to improving the quality of life in communities where PEMEX operates directly or
indirectly; and
•mutually beneficial public works or projects, which PEMEX carries out in
collaboration with local authorities and communities to improve infrastructure
that is beneficial both to us and to the community.

In 2021, the total value of social responsibility donations and contributions amounted
to MXN 1,496.2 million. Asphalt and fuel donations amounted to MXN 1,079.5 million.
PACMA contributions amounted to MXN 400.6 million, contributions made through
provisions of our Integrated E&P Contracts amounted to MXN 7.2 million and mutual
benefit project contributions amounted to MXN 8.9 million.

https://www.pemex.com/en/Paginas/default.aspx
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3. Human Rights

PEMEX recognizes the diversity and existing inequalities, so itmaintains a firm commit‐
ment to the welfare of its personnel. For this reason, it incorporates the gender and hu‐
man rights perspective and the culture of peace in its actions to generate inclusive
workspaces free of discrimination and free of labor, sexual and gender violence with a
distinctive interest in priority populations such as victims of violence, people from sexual
diversity groups, people with disabilities or indigenous, among others.

For the company it is essential to fully respect the constitutional protection of human
rights, therefore, a Declaration on Human Rights was issued, which can be consulted
at:https://www.pemex.com/etica_y_transparencia/etica/Paginas/declaratoria-dh.aspx

Similarly, PEMEX works to promote the balance between personal, family, and com‐
munity life with work. Hence, it develops activities that combine art, culture, recre‐
ation, and the promotion of citizenship with information and reinforced concepts
regarding equality, inclusion, discrimination, and violence, based on the generation
and strengthening of programs and institutional policies that guarantee equal oppor‐
tunities and treatment in our workplace for the PEMEX community.

https://www.pemex.com/en/Paginas/default.aspx
https://www.pemex.com/etica_y_transparencia/etica/Paginas/declaratoria-dh.aspx


In this context, during 2020, the "Labor and Gender Attention and Wellness Center"
was implemented as the institutional mechanism to prevent, attend, and provide
comprehensive psychosocial support to personnel in cases of alleged acts of discrimi‐
nation, workplace harassment, harassment, and sexual harassment.

Based on the above, since 2005, PEMEX has promoted actions to mainstream gender
perspective, institutionalize inclusion and improve working conditions and involve‐
ment of its personnel. To reinforce these transformations, since 2014, PEMEX’s institu‐
tional scaffolding has been strengthened programmatically and normatively.

Examples of the aforementioned are the Institutional Social Inclusion Strategy, the In‐
clusion Round Table, Equality and Non-Discrimination Board (MIIND), as well as the
incorporation of these issues in the Codes of Ethics and Conduct.

Based on the ethical principles of respect, equality and non-discrimination, PEMEX
recognizes the value, rights and obligations of all people and promotes equality, as
well as appropriate and cordial treatment without distinction, exclusion, restriction, or
preference. In that sense, the Code of Ethics directive regarding personal relationships
acknowledges PEMEX as an inclusive company that recognizes the value of human
diversity, which is committed to maintaining a work environment free of violence. As
a result, any discriminatory behavior, workplace harassment, bullying or sexual harass‐
ment, or any other conduct that threatens the dignity and human rights of individuals
is prohibited.

PEMEX’s commitment to promoting, respecting, protecting and guaranteeing the
human rights of everyone is reinforced in the PEMEX Ethics and Integrity Portal, under
the National Human Rights Program 2014-2018, the guiding instrument of the Mexi‐
can State that consolidates the human rights policy based on international standards
and recommendations.

Regarding the right to personal data protection, PEMEX established a general collabo‐
ration agreement with the National Institute of Transparency, Access to Information
and Protection of Personal Data. Following the Federal Law of Transparency and Ac‐
cess to Public Information, PetróleosMexicanos operates in line with a privacy and per‐
sonal data management policy.

Moreover, to support the right to education, PEMEX promotes the continuous educa‐
tion of its employees and offers a scholarship program for personnel and their children
through a wide training and development program.

17 www.pemex.com/en
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4. Product Responsibility

PEMEX produce, transport, and commercialize hydrocarbons and their derivatives,
both in the national and international markets. For this reason, the company estab‐
lished quality policies aimed at conducting its performance as a committed, reliable,
and efficient supplier.

Identification and communication of hazards and risks of dangerous substancesmust
be carried out following the NOM-018-STPS-2015 "Harmonized system for the identifi‐
cation and communication of hazards and risks of dangerous chemical substances in
work centers norm, which is partially equivalent to the Fifth Edition of the Globally Har‐
monized System of Classification and Labeling of Chemicals (GHS) of the United Na‐
tions Organization.

Under the referred norm, the harmonized system of identification and communica‐
tion of hazards and risks of dangerous chemical substances andmixtures that are han‐
dled in work centers includes the following:

a) An updated list of dangerous chemical substances and mixtures, if any, that
contain at least:
•Dangerous chemical or mixture name.
•For the substance, the Chemical Abstract Service (CAS) record number.
•For the mixtures, the CAS records the number of the components.
•The classification of specific physical and health hazards related to their
corresponding divisions or categories.

b) Safety data sheets for hazardous chemicals and mixtures.
c) Signage or labeling.
d) Training provided to workers on the contents of safety data sheets and related
signage.

The harmonized system for the identification and communication of hazards of dan‐
gerous chemicals and mixtures that are handled in the workplace is kept up-to-date,
even when hazardous chemical substances and mixtures that are handled in the
workplace are replaced or added, or when there is updated information on the dan‐
gers and risks of hazardous chemicals and mixtures.

Safety Data Sheets (SDS) of the products that PEMEX commercializes are elaborated
and reviewed by multidisciplinary teams in which production, laboratory, safety,
hygiene, occupational health, and environmental protection specialists participate.
SDS are published on the website. There is a reporting and monitoring system,

https://www.pemex.com/en/Paginas/default.aspx
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through which incidents are informed to the regulatory authorities; these guarantees
incidents related to the handling of products are communicated.

5. Actions Against the Illicit Market in Fuels

The illicit fuels market in Mexico primarily involves the theft, adulteration and illegal
transport, storage, distribution and commercialization of the hydrocarbons. This
criminal activity mainly consists of the following:

• Illegal tapping of pipelines threatens the integrity of PEMEX’s pipeline system,
thereby increasing the associated risks for personnel, facilities, the general
population, and the environment. Illegal tapping of pipelines has caused
volumetric deviations of products, explosions, loss of life, injuries, and
environmental damages, some of which have been material;

• Theft and illegal trade in fuels, which reduces revenues by the amount that would
have been generated from the sale of the stolen products and reduces net income
because the production cost of a stolen product is included in the cost of sales. The
increase in surveillance, as well as the actions taken against illegal trade in fuels,
have allowed protecting 13.2 million liters of hydrocarbons in 2021; and

• Tampering with the product quality, negatively impacts consumers and our
reputation.

While in recent years PEMEX experienced an increase in theft of and illegal trade in
fuels, during 2020 and 2021 the company reduced these illicit activities. Average theft
of fuel amounted to approximately 3.6 thousand barrels per day in 2021, a decrease
of 25% as compared to 4.8 thousand barrels per day in 2020. For the years ended
December 31, 2021, and 2020, losses resulting from fuel theft amounted to MXN 6,791.4
million and MXN 4,279.5 million, respectively.

Given the sophistication and breadth of illegal networks, in recent years PEMEX imple‐
mented several initiatives to develop a sustainable operating model to safeguard
workers, facilities, assets, and values. These initiatives have sought to:

• Strengthen our Salvaguardia Estratégica (Strategic Safeguard) strategy, which
allows us to respond in time to risks of illegal activity. This strategy likewise relies on
federal laws and regulations designed to prevent and punish crimes relating to
fuel theft;
• Strengthen coordination and collaboration between Petróleos Mexicanos and our
subsidiary entities, as well as government authorities, which include, among others,
the Fiscalía General de la República (Office of the Federal Attorney General),
Procuraduría Federal del Consumidor (Federal Consumer’s Office), Servicio de
Administración Tributaria (Tax Administration Service, or the “SAT”), federal, state
andmunicipal police, the Secretaría de la Defensa Nacional (Ministry of National

https://www.pemex.com/en/Paginas/default.aspx
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Defense) and the Mexican Navy, the Secretaría de Seguridad Pública y Protección
Ciudadana (Ministry of Public Security and Citizen Protection), the Ministry of
Energy and the Ministry of Finance and Public Credit;
• Increase safety in and around pipelines, ground transportation and company
facilities;
• Indoor and outdoor measurements at our facilities;
• Incorporate best practices for industrial safety, civil protection and environmental
preservation in Strategic Safeguard works;
•Optimize human capital and modernize technology; and
•Modernize information systems to improve strategic decisions making and
response time.

The Plan Conjunto de Atención a Instalaciones Estratégicas de Pemex (Joint Plan for
Attention to Strategic Facilities of Pemex), implemented in December 2019, is aimed
at further preventing and decreasing the illicit market in fuels. The Joint Plan for
Attention to Strategic Facilities of Pemex was instated to safeguard strategic facilities
of Petróleos Mexicanos. As a result, between 2020 and 2021 the volumetric deviation of
hydrocarbon products decreased from an average of 6.4 thousand barrels per day in
2019 to 4.8 thousand barrels per day in 2020, and a further decrease to 3.6 thousand
barrels per day in 2021. These efforts also led to the identification and sealing of 11,037
illegal pipeline taps in 2021, as compared to 11,022 illegal pipeline taps in 2020, an
increase of 0.1%.

PEMEX continued focus on the detection of illegal pipeline taps, together with the
strict application of ground transportation protocols, enabled to collect more
information and develop more effective strategies to combat fuel theft, which in turn
improved the ability to deploy ground patrol for the immediate identification and
sealing of pipeline taps and avoid additional extraction of hydrocarbon products.

6. The COVID-19 Outbreak

From the knowledge of the pandemic in PEMEX, various comprehensive measures
were implemented. On December 31, 2019, an alert was issued for attention by COVID-
19, which was sent to all medical health services units. Subsequently, On January 7, the
containment protocol began, which was transmitted to all PEMEX’s doctors and
paramedics. On January, 21 the hospital protocol for handling suspected cases began,
and on January, 24 the response plan and the detection program for COVID-19 were
prepared.

By January 27, the Institutional Committee for Health Response in Productive Sub‐
sidiary Companies had been formed, conducting follow-up sessions weekly. As of

https://www.pemex.com/en/Paginas/default.aspx
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March 5, the training of medical personnel began with paramedics according to the
medical care protocol, consisting of healthy distance, hand sanitization, personal pro‐
tective equipment, and laboratory tests.

Since March 9, the prevention protocol for ground personnel, consisting of hand sani‐
tization, healthy distance, exhaustive cleaning, and sanitization of facilities was imple‐
mented. OnMarch 10, the protocol began to be implemented for personnel in offshore
facilities, which consists of thermal, and thermographic filters, doctor assessment, and
booth sanitization.

Since March 23, PEMEX assumed the implementation of "The Healthy Distance Na‐
tional Journey", aiming to prevent the spread of this disease. Thesemeasures consist of:

• Temporary suspension of non-essential activities in the public and social sectors;
• Public servants who returned from a trip abroad are isolated for a minimum of 14
calendar days, working from home as indicated by the company’s Health Services;
• Child Development Centers (CENDI) service was suspended in the 21 existing
facilities; and
• Working from home becamemandatory for vulnerable groups such as pregnant
workers, workers aged 60 or older, workers who have received transplants, or those
who suffer from viral diseases, as well as workers with serious long-term health
conditions including diabetes, heart disease, lung disease, cancer, or any other
condition that weakens their immune systems.

Special attention has been paid to E&P’s facilities: since March 2020, sanitary filters
were installed at the entrance of work centers to avoid contagion among personnel,
prioritizing those corresponding to the arrival and boarding routes to the offshore
facilities both by sea and air, placing thermographic cameras and sanitation tunnels
at these points.
On December 24, 2020, the vaccination of PEMEX personnel of the Health Services
Sub-Directorate began, under the National Vaccination Plan against COVID-19,
implemented by the Mexican Government. The personnel working in the twelve
COVID-19 hospitals of PEMEX, including the two hospitals in Mexico City, has been
vaccinated.
It is important to emphasize that PEMEX informed daily the number of infections,
discharges, deaths, hospitalized, and people in home isolation. These figures are
compared with a total universe of approximately 750 thousand people to whom
PEMEX provides medical services (workers, retirees, and family members).

From the beginning of the pandemic until January 4,2022,27, 195 cases of COVID-19
were confirmed. Unfortunately, 3,879 deaths had been registered, of which 1,837
occurred in retirees, 1,328 in relatives, 649 workers and 17 externals.

https://www.pemex.com/en/Paginas/default.aspx
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PEMEX carries out efforts to strengthen its Corporate Governance principles and
practices, regarding transparency, accountability, and corruption prevention, in
line with best international practices and standards.

Some of the initiatives that PEMEX is working on are focused on transparency by
the accessibility to reliable information, accountability to our stakeholders and re‐
inforcing ethical behavior to prevent corruption.

1. Relation with the Mexican Government

PetróleosMexicanos and the subsidiary entities are public entities of theMexican Gov‐
ernment, rather than Mexican corporations. Therefore, the company do not have the
power to issue shares of equity securities evidencing ownership interests and is not
required, unlike Mexican corporations, to have multiple shareholders. However,
PEMEX’s financing obligations do not constitute obligations of and are not guaran‐
teed by the Mexican Government.

Pursuant to the Petróleos Mexicanos Law, the consolidated annual budget of
Petróleos Mexicanos and the subsidiary entities, including its financing program,
must be submitted to theMinistry of Finance and Public Credit, which has the author‐
ity to adjust PEMEX’s financial balance goal and the ceiling on its wage and salary ex‐
penditures for the fiscal year. The Mexican Government incorporates the company
consolidated annual budget and financing program into its budget, which the Cham‐
ber of Deputies must approve each year. The Mexican Congress has the authority to
adjust the company’s annual financial balance goal at any time by amending the ap‐
plicable law. In addition, any adjustment proposed by the Board of Directors of
Petróleos Mexicanos to change PEMEX’s annual financial balance goal or increase the
limit on its wage and salary expenditures or financing programmust be approved by
the Chamber of Deputies.

Transparency Accountability
Integrity and

Corruption Prevention

• Accessibility and reliability of
the information.

• Corporate Structure and
Government’s role as
stakeholder.

• Procurement, production,
and commercialization
processes of natural
resources.

• Investors and stakeholders.
• Compliance.
• Financial Statements.

• Corporate measures.
• Specialized committees and
Internal Auditing.

• Procurement and
commercialization of natural
resources.
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2. Board Structure and Management

2.1. Directors, Senior Management and Employees

Under the Petróleos Mexicanos Law, Petróleos Mexicanos is governed by a ten-
member Board of Directors composed as follows:

• the Secretary of Energy, who serves as the Chairperson and has the right to cast
a tie-breaking vote;
• the Secretary of Finance and Public Credit;
• three Mexican Government representatives, who are appointed by the President
of Mexico; and
• five independent members, who are appointed by the President of Mexico, subject
to ratification by the Senate. Independent members perform their duties on a
part-time basis, are not public officials (i.e., individuals holding federal, state, or
municipal government positions in Mexico), and have not been employed by
Petróleos Mexicanos or any of the subsidiary entities during the two years prior to
their appointment.

Board of Directors
State representatives
Board members Alternate board members

Ms. Norma Rocío Nahle García
Chairperson of the Board of Directors of PEMEX and
Secretary of Energy

Mr. Miguel Ángel Maciel Torres
Undersecretary of Hydrocarbons of the Ministry of
Energy

Mr. Rogelio Eduardo Ramírez de la O
Secretary of Finance and Public Credit

Mr. Gabriel Yorio González
Undersecretary of Finance and Public Credit of the
Ministry of Finance and Public Credit

Ms. Tatiana Clouthier Carrillo
Secretary of Economy

Mr. Héctor Guerrero Herrera
Undersecretary of Industry and Trade of the Ministry
of Economy

Ms. María Luisa Albores González
Secretary of Environment and Natural Resources

Mr. Iván Rico López
Undersecretary of Planning and Environmental
Policy of the Secretary of Environment and Natural
Resources

Mr. Manuel Bartlett Díaz
General Director of CFE

Independent board members Year appointed
Mr. Juan José Paullada Figueroa 2019
Mr. José Eduardo Beltrán Hernández 2019
Ms. Laura Itzel Castillo Juárez 2020

Mr. Humberto Domingo Mayans Canabal 2019

Mr. Lorenzo Mauricio Meyer Falcón 2022

https://www.pemex.com/en/Paginas/default.aspx
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Under the Petróleos Mexicanos Law, all public officials serving as members of the
Board ofDirectors of PetróleosMexicanos are required to act impartially and for the ben‐
efit and in the best interests of PetróleosMexicanos, separating at all times the interests
of the ministry or governmental entity for which they work from their duties as mem‐
bers of the Board of Directors.

The five independent members are appointed to staggered five-year terms and may
be appointed for an additional term of the same length. The remaining members of
the Board of Directors of Petróleos Mexicanos are not appointed for a specific term.

Under the Petróleos Mexicanos Law, each of the boards of directors of the subsidiary
entities will consist of not less than five and nomore than sevenmembers. Themajor‐
ity of the members of each of the board of directors shall be appointed by and repre‐
sent the Board of Directors of Petróleos Mexicanos. The Ministry of Energy and the
Ministry of Finance and Public Credit may also appoint members to each board of di‐
rectors of the subsidiary entities, subject to approval by the Board of Directors of
Petróleos Mexicanos.

The structure, organizational basis, and functions of the administrative units of
PetróleosMexicanos and each of the subsidiary entities are established in the Estatuto
Orgánico (Organic Statute) approved by the Board of Directors of each entity.

For more information regarding directors and executive officers of Petróleos Mexi‐
canos and each of the subsidiary entities as of April 22, 2022, please refer to PEMEX’s
20-F Form page 121.

https://www.pemex.com/en/Paginas/default.aspx
https://www.pemex.com/ri/reguladores/ReportesAnuales_SEC/PEMEX_2021_Form_20-F.pdf
https://www.pemex.com/ri/reguladores/ReportesAnuales_SEC/PEMEX_2021_Form_20-F.pdf
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2.2. Board Practices and Committees

Except in the case of the independentmembers with respect to the Board of Directors
of Petróleos Mexicanos (CAPEMEX), neither the members of the boards of directors
nor the executive officers of Petróleos Mexicanos or the productive state-owned
subsidiaries are appointed for a specific term. The length of the terms of the Secretary
of Energy and the Secretary of Finance and Public Credit is, however, limited by the
length of their respective positions in the Mexican Government.

The Mexican Government representatives that serve as members of the boards of
directors of Petróleos Mexicanos and each of the existing subsidiary entities may be
removed at the discretion of the President of Mexico. The independent members of
the Board of Directors of Petróleos Mexicanos may be removed for cause, including
failure to carry out the duties and obligations set forth in the Petróleos Mexicanos Law,
by the President of Mexico upon Senate approval.

The Board of Directors of Petróleos Mexicanos appointsmembers to and convened the
four committees established by the Petróleos Mexicanos Law to support its work. Un‐
less otherwise specified in the Petróleos Mexicanos Law, the memberships of these
committees must consist of at least three, but no more than five, members of the
Board of Directors of Petróleos Mexicanos. Each of these committeesmust include two
independent members of the Board of Directors of Petróleos Mexicanos, with the ex‐
ception of the Audit Committee, which must include three independent members.
Each of the Secretary of Energy, the Secretary of Finance and Public Credit and any
ministry-level secretary serving as amember of theBoard of Directors of PetróleosMex‐
icanos may designate one or more alternates to take his or her place at committee
meetings, provided that these alternates are public officials whose positions are not
more than two levels below such secretary’s position in the Mexican Government.

The committees may authorize a representative of the CEO to attend their meetings
as a guest with the right to participate, but not vote when deemed advisable for the
performance of their duties.

a. Audit Committee

The Audit Committee of the Board of Directors of Petróleos Mexicanos is required to,
among other duties, oversee our management, evaluate our financial and operational
performance, monitor the status of our internal control systems, as well as nominate our
external auditors, whose appointments are approved by the Board of Directors of Petróleos
Mexicanos.

Each of the three members of the Audit Committee is “independent” of Petróleos
Mexicanos within the meaning of Rule 10A-3 under the Securities Exchange Act of 1934, as
amended (the Exchange Act). In accordance with the Petróleos Mexicanos Law, the Audit
Committee consists of three independent members of the Board of Directors of Petróleos
Mexicanos, each of whom will serve as the chair of the committee on a rotating, annual
basis, as determined by the Board of Directors of Petróleos Mexicanos.

https://www.pemex.com/en/Paginas/default.aspx
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b. Human Resources and Compensation Committee

The Human Resources and Compensation Committee is chaired by an independent
member of the Board of Directors of Petróleos Mexicanos and includes the Secretary of
Finance and Public Credit as a permanent member. The duties of the Human Resources
and Compensation Committee include, among others, proposing the compensation of the
CEO and other members of senior management of Petróleos Mexicanos within three levels
of the CEO, as well as proposing hiring policies, performance management guidelines and
the compensation of all other employees of Petróleos Mexicanos.

c. Strategy and Investment Committee

The Strategy and Investment Committee is chaired by an independent member of the
Board of Directors of Petróleos Mexicanos on a rotating annual basis and is required to,
among other duties, analyze our business plan and assist the Board of Directors of Petróleos
Mexicanos in the approval of guidelines, priorities, and general policies related to
investments made by Petróleos Mexicanos.

d. Acquisitions, Leasing, Public Works, and Services Committee

The Acquisitions, Leasing, Public Works, and Services Committee, among other duties, re‐
views, evaluates, monitors and develops recommendations regarding the annual programs
of PetróleosMexicanos for acquisition, construction, and services contracts, and determines
whether an exception to the public bidding process is applicable in specific cases.

2.3. Related Party Transactions

Directors and employees of Petróleos Mexicanos and the Subsidiary Entities are
subject to regulations addressing conflicts of interest, including the Petróleos
Mexicanos Law, Ley Federal de Responsabilidades Administrativas de los Servidores
Públicos (Federal Law of Administrative Responsibilities of Public Officials) and the
Anti-corruption Policies and Guidelines for Petróleos Mexicanos, its productive
subsidiary entities and, where applicable, affiliated companies. Under these
provisions, directors, and employees of Petróleos Mexicanos are obligated to “recuse
themselves from intervening in any way in the attention to, processing or resolution of
matters in which theymight have personal, family or business interest, including those
where some benefit can result for themselves, their spouse, blood or affinity relatives
up to the fourth degree, or civil relatives, or for third parties with which they have
professional, labor or business relations, or for partners or partnerships where the
public officials or the persons referred above are or have been members thereof.”

The Board of Directors of Petróleos Mexicanos, including the independent members
who are not public officials, are subject to the duties of loyalty and diligence. In
accordance with the Petróleos Mexicanos Law, an independent member of the Board
of Directors of Petróleos Mexicanos may be removed from his or her position for,
among other causes: (1) utilizing for personal benefit or for the benefit of any third
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party the information made available to him or her in connection with the exercise of
his or her duties as a board member; (2) disclosing such information in violation of
applicable law; or (3) not recusing him or herself from a discussion of and voting on
matters in respect of which he or she has a conflict of interest. A member of the Board
of Directors of Petróleos Mexicanos or of the board of directors of an existing
subsidiary entity who acts in contravention of the Petróleos Mexicanos Law may be
held liable for any damages that he or she caused to Petróleos Mexicanos or an
existing subsidiary entity.

2.4. Employees

Excluding employees employed by PEMEX on a temporary basis, , at December 31,
2021, Petróleos Mexicanos, its subsidiary entities and subsidiary companies had
123,842 employees, as compared to 123,899 at December 31, 2020. During 2021,
Petróleos Mexicanos and the productive state-owned subsidiaries employed an aver‐
age of 7,071 temporary employees.

As of December 31, 2021, the PetroleumWorkers’ Union represented 80.9% of the work
force of Petróleos Mexicanos and the productive state-owned subsidiaries. The
members of the PetroleumWorkers’ Union are PEMEX employees and they elect their
own leadership from among their ranks. Our relationship with our employees is
regulated by the Ley Federal de Trabajo, a collective bargaining agreement between
Petróleos Mexicanos and the Petroleum Workers’ Union and the Reglamento de
Trabajo del Personal de Confianza de Petróleos Mexicanos y Empresas Subsidiarias
(Employment Regulation forWhite Collar Employees of PEMEX and Subsidiary Entities).

The collective bargaining agreement is subject to renegotiation every two years, al‐
though salaries are reviewed annually. Since the Petroleum Workers’ Union was offi‐
cially established in 1938, PEMEX has not experienced labor strikes; the company has
experienced work stoppages for short periods of time, but none of these stoppages
had a material adverse effect on its operations.

3. Compliance

3.1. Initiatives against corruption

In order to meet the objective, set by the Board of Directors to carry out a profound
ethical and moral reform in PEMEX and its companies aiming at preventing and
eradicating corruption, it was recognized the need to renew and reinforce efforts to
promote ethical principles and values, transparency, compliance and reiterate the zero
tolerance of acts of corruption policy.

https://www.pemex.com/en/Paginas/default.aspx
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On November 26, 2019, the Board of Directors acknowledged the Corporate Compli‐
ance Program PEMEX Cumple, which supersedes the Compliance Program, approved
in 2017; and instructed the Management to implement said Program. Likewise, it
instructed the legal counsel to coordinate the preparation of the quarterly basis reports.

The PEMEX Cumple Program seeks to mitigate the risks of non-compliance, as well as
generate ethical chains with our suppliers, contractors, markets, investors, and
improve society's confidence in the company, through the following objectives:

• Strengthen the ethical behavior of personnel
• Reduce the probability of occurrence and sanction acts of corruption
•Measure and strengthen the culture of compliance, evaluate the effectiveness of
controls and/or conduct periodic audits, to ensure that controls are working well
and to promote a culture of compliance in the daily operations of PEMEX and its
companies
• Promote transparency and accountability, safeguarding the rights of the owners
to the privacy of their information

To this end, four strategic axes were designed:

1. Ethics and integrity;
2. Anti-Corruption;
3. Legal Compliance, and
4.Transparency and Personal Data Protection.

Specifically, the Anti-Corruption Axis is made up of the following strategies:

√ Strengthen the prevention of corruption risks in PEMEX and its companies
√ Update policies and procedures that guide the actions of the personnel in anti-
corruption matters
√ Apply the procedure of due diligence in ethics and integrity in all business
relations of PEMEX and its Companies
√ Prevent the materialization of conflicts of interest
√ Develop policies and procedures to prevent money laundering, and financing of
terrorism
√ Implement an internal investigation area to document alleged acts of corruption
reported to the Ethics Line, as well as to follow up on deliberative processes by the
relevant bodies
√ Assess strategic risks, in order to develop management strategies that will reduce
the probability of the occurrence and mitigate risks
√ Implement tools and institutional mechanisms, as well as their dissemination, in
order to have a reliable, transparent, ethical, and efficient supply chain, through
the registration and evaluation of suppliers and contractors
√ Update the anti-corruption clause in all contracts’ models

https://www.pemex.com/en/Paginas/default.aspx


29 www.pemex.com/en

As part of the initiatives to strengthen the prevention of corruption risks in PEMEX and
its Companies, and to support the identification of functions and positions of greater
susceptibility, self-evaluation questionnaires on the identification of functions and po‐
sitions with greater exposure to corruption risks were developed and given to those
responsible for the Management of PEMEX and its Companies, as well as to the Insti‐
tutional Internal Control Unit and Internal Audit.

In accordance with the provisions of the PEMEX Cumple Program, the legal counsel
shall submit to the Board of Directors a quarterly basis report to inform the advances
of the implementation of the program based on specific indicators.

3.2. Code of Conduct

On November 11, 2019, the publication of the new "Code of Conduct " issued by the
General Director was announced in the Official Gazette of the Federation; which may
be consulted in the Ethics and Transparency Portal of PEMEX’s website.

The update was carried out to have a Code of Conduct that reflects the precepts of the
Federal Government in matters of ethics and the fight against corruption, while in‐
cluding best international practices; such as respect for human rights and personal
data protection.

The Code is also aligned with current national legislation and complies with the provi‐
sions of the "Guide for the Preparation and Updating of the Code of Conduct for the
Agencies and Entities of the Federal Public Administration, as well as for the State's
Productive Enterprises" issued by the Ministry of Public Function.

The main changes made were the following:

• Updating of areas and responsibilities in accordance with the modifications
established in the Organic Statute of Petróleos Mexicanos in force as of July 1, 2019.
• A glossary of terms was added
• A Tone at the Topmessage was included, stating the zero-tolerance of acts of
corruption, and reiterating PEMEX's commitment to conduct itself in accordance
with the principles, values and conduct established in our Codes
• Ethical conduct was reinforced by emphasizing respect for human rights, and
personal data protection
• The obligation to personnel to adhere to the Codes of Ethics and Conduct was
reiterated, in accordance with the Ethics Code

The Ethics and Conduct Codes establish the obligation of all personnel to comply with
and enforce the provisions of the Codes. This implies reporting any non-compliance
through the Ethics Line or any other established channel.

In addition, the Code of Conduct includes a section entitled "III.1 Your Responsibility as
Manager", which lists the obligations ofmanagers in disseminating, applying, and pro‐
moting the Codes.

https://www.pemex.com/en/Paginas/default.aspx
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Possible breaches of the Ethics and Conduct Codes, including acts of corruption, must
be reported through the Ethics Line, which is the mechanism established by PEMEX
for this purpose; as indicated in Section IV.4 of the Ethics Code "IV.4 How to Report Vi‐
olations of the Code”.

3.3. Ethics Tip Line

The Ethics Line is a mechanism for attention, advice, and referral of cases in matters of
ethics and integrity within PEMEX. The information collected by this means will be
channeled to the empowered areas to know, advise, investigate and, if necessary, sanc‐
tion misconduct on ethics topics.

The Ethics Line guarantees the complete confidentiality of the whistleblowers and the
information registered in it and has a non-retaliation policy.

Cases of possible violations of labor regulations reported to the Ethics Line will be
turned over to the Human Resources Area (HRS) so that, as the employer's representa‐
tive, it can proceed within its functions.

Depending on the nature of the cases, they may also be referred to the competent
specialized areas and/or to the Responsibility Unit for attention.

The Ethics Line is available through an 800 number, a local telephone number, and the
company’s website http://www.pemex.com/lineaetica

3.4. Ethics Committee

PEMEX’s Ethics Committee consists of members from management team, with the
head of the Institutional Internal Control Unit at Petróleos Mexicanos serving as its
chairman.

Ethics Committee is primarily responsible for:

• promoting corporate strategies to create an ethical environment that promotes
compliance of our objectives;
• driving knowledge and practice of the Code of Ethics and the Code of Conduct to
improve the level of ethical culture of executive officers and employees;
• establishing procedures that implement the principles found in the Code of Ethics
in order to increase compliance and to detect behavior that adversely affects
activities;
• detecting behaviors that may affect the healthy development of PEMEX’s activities
and implement, when appropriate, strategies that strengthen compliance with the
Code of Ethics and Code of Conduct;
• knowing and analyzing possible violations to our Code of Ethics and Code of
Conduct that are reported through the ethics tip line;
• knowing, giving an opinion, analyzing and recommending to the appropriate areas
on relevant cases of possible violations of the Code of Ethics and the Code of

https://www.pemex.com/en/Paginas/default.aspx
https://www.pemex.com/etica_y_transparencia/etica/Documents/codigo_de_etica_122019.pdf
https://www.pemex.com/etica_y_transparencia/etica/Documents/codigo_de_etica_122019.pdf
http://www.pemex.com/lineaetica
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Conduct that are reported through the ethics tip line; and
• acting as a consultation and advisory body on matters related to the
implementation of the Code of Ethics and the Code of Conduct.

3.5. Responsibilities Unit

In the case of acts or omissions that could constitute administrative misconduct com‐
mitted by public servants or individuals punishable under the General Law of Admin‐
istrative Responsibilities, any person can attend directly to the Unit of Responsibilities
to submit a complaint or can do so through the Comprehensive System of Citizen
Complaints (SIDEC), at the following address: https://sidec.funcionpublica.gob.mx

The Responsibilities Unit is an independent body of PEMEX and its Companies, which
reports directly to the Ministry of Public Function.

https://www.pemex.com/en/Paginas/default.aspx
https://sidec.funcionpublica.gob.mx
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